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LN SBNSAOTCS:

a) aKTyasibHOCTb;

6) CBOEBPEMEHHOCTb;

B) YETKOCTb 1 LLOCTYMHOCTb B U3N0XEHUN MHDOpMaLnK;

r) nonHoTa nHdopmaumn.

10.4.4n5 nony4yeHns tHGopmMaLmm 3asiBUTESNb IMYHO UK ero npea-
cTaBuTenb obpaulaeTcs HenocpeacTseHHo B OCAuIX.

10.5.J0/MKHOCTHOE  NIMLLO, OCYLLECTBAsIOLLEE MpesoCcTaBeHne
MHpOopMaLnK, OOMKHO NPUHATL BCE HEOOXOOMMbIE Mepbl MO Npeno-
CTaBJIEHNIO MONyYaTeNo McHepnbiBatoLLelr nHpopmaLmm no Bonpocy
obpalLeHusi, B TOM YMCie C NPUBIEYEHNEM APYIUX LOMKHOCTHBIX JINLL
OCAulX.

10.6.MpenoctaBneHve nHdopmaLmm no TenedoHy oCyLLLECTBASET-
Csl NyTeM HeNnocpencTBEHHOro 06LLEeHNSs MO TenedoHy.

10.7.Mpu oTBeTax Ha TenedoHHblE 3BOHKN U YCTHble 0OpaLLeHns
crneunanncT, OTBETCTBEHHbIM 3a MNpefocTaBieHne MyHULMNAnbHOM
ycnyru, nogpo6HO 1 B BEXSINBOM (KOPPEKTHOW) popme naseLLaet 00-
pPaTUBLLMXCS MO MHTEPECYIOLLMM 1X Bonpocam. OTBET Ha TenedOHHbIN
3BOHOK [OJIKEH HauyMHaTbCcA ¢ MHbopmMaumm o HaummeHoBaHun OCA-
X, B KOTOPbIM NO3BOHWA rpaXaaHuH, GaMmunmm, UMeHun, OT4eCTBE U
[O/MKHOCTY CreumanncTa, NPUHSBLLEro TeNnedOHHbI 3BOHOK.

10.8.MNucbMeHHble 0bpalleHns 3asaBUTENS O NPeaOCTaBNEHUN UH-
dopmaumm paccMmaTpuBatoTcs A0JKHOCTHbIMU nruamu OCAuMX B Te-
yeHue 30 fHel co aHa perncrpaumm obpatleHus.

OTBeT Ha NUCbMeHHOe obpalueHne, noctynuelee B OCAuIX, Ha-
npaeasieTcsl No aapecy, ykazaHHOMyY B 00paLLeHun.

10.9.Ha nHdopmaumoHHoM cTeHae y kabuHeTa, rae OCyLLEeCTBASET-
csl NpueM 3asBUTeNEl, pa3MeLLaeTcs cneayoLas nHpopmaums:

a) 0 OCAuIX, OTBETCTBEHHOM 3a NPeAoCTaBNeHNE MYHULMNANBHOM
ycnyru, Bkodas Hpopmaumio o rpadurke paboTbl, KOHTAKTHBLIX Tene-
doHax;

©) 0 Nnopsiake NPenoCTaBAEHUs MyHULMNANbHOM YCYrn U Xo4e npe-
[OCTaBNIEHUS MYHULMNANBLHOW YCIYru;

B) O NepeyHe JOKYMEHTOB, HEOOXOAMMbIX AJ1s1 NPESOCTABNEHUS My~
HULMNANbHOW YCNyru;

r) 0 BDEMEHU Nprema JOKYMEHTOB;

[1) O CPOKe NpefoCTaBneHNss MyHULIMNANbHOM YCNyru;

e) 06 OCHOBaHUsAX 0TKal3a B NPefoCTaBNEHUM MYHULMMNANbHOM yC-
nyru;

X) 0 nopsiake 06xXxanoBaHUSA peLleHnii u nencTeuin (6e3nencTams)
OCAuIX, ocyLiecTBnaiOWEro NPpeaoCTaBleHe MyHULMNANbHOM yCny-
v, a Takxe OOMKHOCTHbIX nnu, OCAuTX;

3) M3BNEeYEeHUs N3 HOPMATUBHbLIX MPABOBbLIX AKTOB, COAEPXXALLMX
HOPMbI, perynupytoLime npeaocTaBneHne MyHULMNanbHOM yenyru;

1) TEKCT aAMUHUCTPATUBHOIO pPernameHTa ¢ NpuIoXeHnsMun.

10.10.CBeneHua 0 mecToHaxoxaeHun n rpaduke pabotel OCAMIX,
KOHTaKTHbIX TenedoHax pasmeLLeHbl Ha 0PULMaNbHOM CalnTe aaMUHN-
cTpauun MyHUUMNAanbLHOro obpasoBaHus «XXenesHoropck-Mnmmckoe
ropoackoe nocenexHuve» zhel-ilimskoe.irkobl.ru.

11. MAKCUMAJIbHbIA CPOK OXWOAHUS B OYEPEOU MPU
NOOAYE 3ASABJIEHUA O NPEOOCTABJIEHUM MYHULUMUNATb-
HOW YCJ1YIY U NPU NOJTYYEHUU PE3Y/ILTATA NMPEAOCTABJIE-
HUA MYHULUMNAJIbHOW YCNYIU

11.1. MakcumanbHO€E BpeEMS OXMOaHUsA B o4epenmn npu nogaye 3a-
ABNEHNSA 0 NPEAO0CTaBNEHUM MYHULMNANBHON YCAYrn 1 NPU NOy4EHUN
pesynbraTta NpefoCTaBeHNA MyHULMNANbHOW YCAYI He OOMKHO npe-
BblLWaTb 15 MUHYT.

Mpuem rpaxaaH ansg noay4eHns MyHUUUnanbHOM yCnyrn ocyLecT-
BNSETCA COrNacHO pacnopsiaky, ykazaHHOMY B HacTosLWEeM agMUHU-
CTPaTMBHOM perfameHTe.

12. CPOK PETICTPALIUU 3AABJIEHUSA O NPEOOCTABJIEHUU
MYHULMUMNANBHOM YCNYIU

12.1.MncbMeHHbIE 3asBNeHNS 3asBUTENEN O NPeaOoCTaBIEHNN My-
HULMNANbHOWN YCNyru perucTpupytoTcs B TeyeHme 10 MUHyT.

13. TPEBOBAHUA K MOMELLEHUAM, B KOTOPbIX NMPELO-
CTABNYIETCA MYHULUNAJIbHAA YCIYTA, K 3AJTY OOKUOAHUA,
MECTAM 09 3ANOJIHEHUA 3AABJIEHUA, NHOOPMALIUMOH-
HbiIM CTEHOAM

13.1.3paHue, B KOTOPOM NpeaocTaBAseTcs MyHMumunansHas ycnyra,
DOJIXKHO 6bITb 060PYAOBAHO BXOOOM, obecnednBalowmM cBO60AHbIN
[OCTyN 3asBuTENel B nomMelleHne, 060pyaoBaHO NPOTUBOMNOXaPHOM
cucTemol. Ha Tepputopuun, npuneraioLwen K 3gaHnio, OoMKHbl ObiTb
060pyAoBaHbl MApKOBOYHbIE MECTa (B TOM YucCne A4S TPaHCMOPTHbBIX
CpeacTB UHBaANNOOB) UCXOAA U3 GaKTUYECKON BO3MOXHOCTU UX pas-
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13.2.MNomeLLeHnss, BbloeneHHble AN NPefoCTaBNEHUs MYHULM-
nasbHOM yCnyru, A0KHbI COOTBETCTBOBATb CAHUTAPHO-3MMAEMNONO-
rmyeckum npasmnam.

13.3.MNpuem 3asButenen, LOKYMEHTOB, HEOOXOAUMbIX AN1K Npeno-
CTaBIEHUS1 MYHMLMNANbHOW YCAyrn, OCYLLEeCTBAsSIETCs B KabuHeTe
OCAulrX.

13.4.Paboyne mecTta crneunanncToB, OCYLLECTBASIOLMX PacCMO-
TpeHVe 3asBNeHnl 3asBuTenei, obopyayloTcsi NePCOHaNIbHbIM KOM-
NbIOTEPOM C BO3MOXHOCTbIO LOCTYMNa K HEOOXOANMbBIM MHHOPMALMOH-
HbIM 6a3aM JaHHbIX, NeYaTalLUMn U KOMMPYIOLWMMU YCTPOUCTBAMMU.

13.5.MecTa gna 3anosHeHus JOKYMEHTOB 0O0pyayloTCs CTonamu,
CTyNbsiMU U oBecneymnBaloTcst 06pasLamm 3anosiHeHNS LOKYMEHTOB,
6naHkaMu 3as8BEHUI 1 KaHUENAPCKUMUW NPUHAANEXHOCTSAMMU.

13.6.MecTo MHOPMUPOBaHUS, NpeaHasHAYeHHOe A1 03HAKOMJIe-
HUA 3aaBuUTENen ¢ MHPOPMALNOHHBIMU MaTepuanamu, obopynyeTcs
MHPOPMALMOHHBIM CTEHAOM C 06pa3LOoM 3anoSIHEHUS 3asIBAEHUS Y
nepeyHem JOKYMEHTOB, HEOOXOAMMBIX 419 MPEeLOCTaBAEHNSI MyHULM-
nasibHOM yCyru.

13.7.B nomelLeHusx, npeaHa3HavYeHHbIX 418 MPefoCTaBNeHNs My-
HUUMNaNbHOW ycnyru, npegycmarpmBaeTcsi o6opyaoBaHWe OOCTym-
HbIX MECT OBLLLECTBEHHOMO NOJIb30BaHUS (TyaneTos).

13.8.Hdopmaums o nopsioke NpesocTaBAeHUs MyHULMNANbLHOM
yCcnyru, a Takke nopsake nonyyeHns nHidopmamm no Bonpocam npe-
[0CTaBNEHNS MyHULMNANBbHOW YCAYrn U O Xo4e NPefoCTaBleHns My-
HULMNANbHOM YCNYrn OCYLLECTBASETCH Ha CTEeHAAX, PACMOSIOXKEHHbIX B
rnomeLleHmsax, 3aHnmaemMmboix OCAulX.

14. NOKA3ATEJIU OOCTYNHOCTU U KAHECTBA MYHULMU-
NANTbHOW YCIYIU

14.1.0CHOBHbIMM NoOKa3aTensiMu JOCTYNMHOCTU U Ka4eCTBa MyHULIM-
nasbHOM YCNYyrn SBng0TCA:

- KONNMYeCTBO OOpaLLeHN 3a NOTly4eHNEM MYHULMMNANbHOM yCiyru;

- KONIN4eCTBO nosyqatenen ycnyru;

- CpefHee KOJIMYEeCTBO YesIOBEeKO-4acoB, 3aTpayeHHbIX Ha npeno-
CTaBJIeHe OQHOW MyHULUMNAIbHOW YCIyru;

- KOJIMYECTBO pPernameHTUPOBaHHbLIX MOCEeLeHnn agMUHUCTpaumnmn
MyHUUMNanbHOro obpasoBaHus «XenesHoropck-Mnumckoe ropop-
CcKoe nocesieHne» Ans nosly4eHnss MyHULMNanbHON yCnyru;

- MakcumMasnbHOe KOMYEeCTBO JOKYMEHTOB, HEOOXOAMMBIX OJ19 MOy~
YEeHUA MyHULMNANbHOM YCNyri;

- MakCuUMaJslbHO€ KOJINYECTBO MEeXBEOOMCTBEHHbIX 3arnpoCcoB OJ1s
obecneyeHnst MONy4eHNs MyHULIMNANbHOM YCNyru, B TOM YMCIle 3anpo-
COB, OCYLLLECTBNAEMbIX

C MOMOLLIbIO CUCTEMbI MEXBELOMCTBEHHOIO 3JIEKTPOHHOI0 B3aMMO-
LENCTBUS;

- MakCuMasibHOe KOJMYEeCTBO [OKYMEHTOB, KOTOpPble 3asBuUTesb
06513aH CaMOCTOATENBbHO NPEAOCTaBUTb AJ19 NONYYEHUS MyHULMNab-
HOW ycnyru;

- MakcumasnbHOe BpeMsl OXuAaHUs 3asBUTene oT MoOMeHTa obpa-
LeHns

3a nosy4eHneM MyHUUMNanbHOM yCnyrn Ao GakTu4eckoro Hadvana
npenocTaBieHNs MyHULUNANILHOW YCyru;

- HanM4Yne NHPGOPMAaLMOHHON CUCTEMbI, aBTOMATU3UPYIOLLEn Npo-
Llecc npenocTaBneHnst MyHULMNanbHOM YyCyri;

- BOCTYMHOCTb 61aHKOB 3aBIEHNIA U UHBIX OKYMEHTOB, HEOOX0-
OVMbIX A7 NPpefoCTaBAeHNss MyHULMNANbHON yCnyru, B ceTn VIHTep-
HeT;

- pasmMeLLeHre Hdpopmaumm o Nopsiake npefocTasneHmns MyHULN-
nasibHOM ycnyru B cetn VIHTepHeT;

- pasmelleHve nHpopmaumm o nopsiake rnpesocTaBleHUss MyHWU-
uMnanbHOW ycnyrm B Opolutopax, Oyknetax, Ha WHPOPMALIMOHHBIX
CTeHAax, aNeKTPOHHbIX Tabno, pa3MeLLEHHbIX B MOMELLLEHNSX aAMUHN-
cTpauMm MyHUUMnanbHoOro obpasosaHus «KenesHoropck-Mnumckoe
ropoACcKoe nocesieHme»;

-KONMYeCcTBO OOpaLleHnii B cyaebHble opraHbl AJi9 06XanoBaHuUs
nencrteuii (6e3nencTeusl) U (MnNn) peLleHnin AOKHOCTHBIX L, Npu
npenocTaBiEHUN MYHULIMMNANBHON YCIYI .

Pazpen lll. ADMUHUCTPATUBHbIE NMPOLIEAYPbI

1. OMUCAHMUE MNOCJIEAOBATEJIbBHOCTU OEWUCTBUA MPU
MPEOOCTABJIEHUUM MYHULIUMNAJIBHOM YCJTYTU

1.1.MpepocTaBneHne MyHUUMNANbHOW YCNyrn BKJlO4aeT B cebs
crneayoLme aaMUHUCTPATMBHbIE MpoLeaypbl:

a) npuem 1 perucTpauns 3asBieHns U JOKYMEHTOB, nogjiexarimx
npeacTaB/IEHUIO 3asiBUTENEM;

0) dopMMpoBaHME 1 HanpaBfieHNe MeXBEOOMCTBEHHbIX 3anpoCcoB
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