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CKO€e ropoACcKoe noceneHne».

2.3. MNpoBepkn MOryT ObITb NIAHOBLIMM (OCYLLLECTBAATLCA HA OCHO-
BaHUW NOMYroA0BbIX UM FOA0BbLIX M1AHOB PaboThl) U BHEMIAHOBBLIMU.
Mpu NpoBepke MOryT paccMaTpmBaTbCs BCE BOMPOCHI, CBA3AHHbLIE C
npenocTaBfieHNEM YCNyr (KOMMIEKCHbIE MPOBEPKM), U OTAESbHbIE
BOMPOCHI (TeMaTtuyeckune nposepkn). Nposepka Takxe MOXeT NPOBO-
OMTbCS MO KOHKPETHOMY 0OpaLLeHNIo 3asBUTENS.

2.4. lns npoBeneHus NpoBepKn NOJSIHOTHI U KayecTBa NpeaocTaB-
neHust ycnyru GopMmpyeTcs KoMuccus. Pesynbtatbl OesTenbHOCTU
KomMuccum opopmMASIOTCS B BUAE CMPaBku, B KOTOPOW OTMEYatoTCs Bbl-
SIBfIEHHblE HEJOCTATKN U NPEAIokKEeHUs Mo X ycTpaHeHuo. Cnpaska
noanuncbIBaeTCs NpeacenaTenem KOMMCCUm.

3. OTBETCTBEHHOCTb J0J/DKHOCTHbIX JIUL,, MyHULUMNaJbHbIX CNY-
XXalwux 3a pelwieHus, aeicTeusa (6eapeiicTemne), NpUHUMaEMbie
(ocywiecTBNgemMbie) B xoAe NpeAocTaB/ieHUs MYHULMNANbHOMN
ycnyru

3.1. Jo/KHOCTHbIE LA, MyHUUMNanbHble CnyXalne, OTBETCTBEH-
Hble 3a

npenoCcTaBAEHNE MYHUUUNANbHOW YCAYrn, HEeCyT MNepCOHasbHYO
OTBETCTBEHHOCTb 32 COOJII0AEHME CPOKOB M NOPSAKA OCYLLLECTBAEHUS
MYHULMNANbLHOW YCyrn.

3.2. MNepcoHanbHas 0TBETCTBEHHOCTb JO/MKHOCTHbIX 1LA, MYHULM-
nasibHbIX CNyXaLlMxX 3aKPenisieTcs B UX AOJHKHOCTHbLIX MHCTPYKUMSX B
COOTBETCTBUM C TpeboBaHNAMKN 3akoHoAaTenbcTBa Poccuitickon de-
aepaumn.

3.3. JOmKHOCTHbIE LA, MYHULMMANbHBIE ClyXalluune, No BUHE KO-
TOPbIX AOMYLLEHbl HAPYLIEHWS MOMOXKEHNN HACTOSALLLErO aaMUHUCTPA-
TUBHOIO pernameHTa, NpMBIEKaTCs K OTBETCTBEHHOCTU B COOTBET-
CTBUU C 3akoHoAaTenscTBOM Poccuiickoin denepaumun v MonoxeHvem
0 MyHUUMNanbHoO cnyxo6e B ropoae XXenesHoropcke-Mnvumckom.

VI. Jocyne6Hblii (BHecyaeOHbIi) NOPAAOK 06GXanoBaHUa pe-
LUeHWii n pelricteuii (0espelicTBusg) opraHa, NnpeaocTaBASIOLEro
MYHMLMNANbHYIO YCIYry, AO/DKHOCTHOrO NiMua opraHa, npeao-
CTaBNSAIIOLLEro MYHULMMNANbHYIO YCNYry, IM60 MYHULMNaNbHbIX
cnyXxaimx

1. NMpaeo 3aseuTensa Ha pgocyaeb6Hoe (BHecyaeGHOe) paccMo-
TpeHue Xanob B npouecce nosy4eHus MyHULUNnanbHOW yCyrm

1.1. 3asBuTENN NMEIOT NpaBo Ha pocynebHoe (BHecyaebHoe) 06-
XanoBaHWe peLlleHnin n aencTeuii (6e3neincTeus) opraHa, npeao-
CTaBMSIOLWErO0 MYHULMMNANbHYIO YCNYry, AO/MKHOCTHOrO nLa opraHa,
NpPenoCcTaBAAWEro MyHUUMNANbHYIO YCAYry 1MG0 MyHULMNAbHbIX
cnyxaLimx.

2. NMpeameT gocynebHoro (BHecyneGHOro) oGxxanosaHus

2.1. MpeameTom gocynebHoro (BHecynebHoro) o6xanoBaHus aBns-
I0TCS peLleHns n aencteus (6eanencTeme) opraHa, NnpeaocTaBnsiowe-
ro MyHULMMASIbHYIO YCIYTy, AOJKHOCTHOrO iMla opraHa, npenocTas-
NSIOLLEr0 MyHULMNAJbHYIO YCIYTY, MMO0 MYHULMNASbHBIX CITyXXaLLmX.

3asBuTENIb MOXET 006PaTUTLCS C Xanoboil, B TOM Y1che, B Crieayto-
LMX Cryyasx:

1) HapyLLEHME cpoka perucTpaunn 3asBneHns 3asBUTeNs O NPeao-
CTaBfIEHUW MyHULUMNANbHOM yCnyru;

2) HapyLleHne cpoka NPeaoCTaBNeHUst MyHULMNANbHON YCIYTi;

3) TpeboBaHue y 3asBUTENS LLOKYMEHTOB, HE MPEAYCMOTPEHHbIX Ha-
CTOALLMM aAMUHUCTPATUBHLIM PEMNaMEHTOM;

4) 0TKas B Npueme AOKYMEHTOB, MPELOCTaB/IEHME KOTOPbIX MPeayc-
MOTPEHO HAaCTOSLLMM aAMUHUCTPATUBHBLIM PErNMaMeHTOM;

5) 0Tkas B NpefoCcTaBneHn MyHUUMNanbHOW YCIyr, eCiin OCHOBa-
HUSI ANs 0TKa3a He NPeayCMOTPEHbI HACTOSLLMM aAMVHUCTPATUBHBLIM
pernamMmeHToMm;

6) 3aTpeboBaHMe C 3aABUTENS NPU NPEOCTABAEHUN MyHULMNANb-
HOW ycnyrn nnatbl, HE NPeAYyCMOTPEHHON HACTOSILLMM agMUHUCTPa-
TUBHBIM PErnamMeHToM;

7) oTkad opraHa, NpefoCTaBAfIOWEro MYHULMUNANbHYIO YCyry,
[OJIKHOCTHOrO nnua opraHa, NpefocTaBASIoWEro MyHUUMNANbHYO
yCnyry, B UCNPaBAeHNN AOMNYLLIEHHbIX ONeYaTokK 1 OLMGOK B BblAAHHbIX
B pesysibTaTe NpeaoCcTaBleHNs MyHULMNANIbHON YCIyri AOKYMEHTax
n1MB0 HapyLLEHME YCTaHOBIEHHOMO CPOKa TakMxX UCMNPaBIEHUN.

3. OcHoBaHuA Ang Hayana npoueaypbl AocyaebHoro (BHecy-
nebHoro) o6xxanoeaHus

3.1. OcHoBaHMeM AJis Havana npoueaypbl ocyaebHoro (BHecynet-
HOro) ob6xasnoBaHus ABNsSIETCS obpalleHne 3asBuTens Ha obxasoBa-
HUEe peLleHnin, nencTenin (6esnencTems) opraHa, NpenocTaBasioWwero
MYHULMNANbHYIO YCIYTy, AO/MKHOCTHBIX JIULL, MYHULMMNANbHBIX ClyXa-
LMX.

3.2. Xanob6a nopaetcsa B NMCbMEHHOW popme Ha ByMaKHOM HOCU-

Mpoponxexue. Hayano Ha cTp.18

Tene, B 9NeKTPOHHOM ¢dopMe Ha pelleHus, aencTeua (6espeit-
CTBME) opraHa, NnpeaocTaBnsiowero MYHULUMNANbHYIO  YCAyry,
LOSMKHOCTHBIX UL, MYHULMNANBHBIX CAyXawyx Ha umsa Mnasbl My-

HUuuMnanbHoro obpasoBaHus «XKeneaHoropck-Mnnumckoe ropoackoe
noceneHune»

JKanoba 3aaBuTeneit Ha peleHns n aencteus (6e3nencrame) opra-
Ha, NPeaoCTaBASIOWEro MyHUUMMANbHYIO YCIYry, AO/MKHOCTHBIX L,
B0 MYHULMNANbHBIX CNYXAaLLMX PerucTpupyeTcs B oTaeNie opraHu-
3aLMOHHO-aAMVHUCTPATMBHOM PaboThbl.

3.2.1. XKano6a MoxeT ObITb HanpaefieHa no no4Te ¢ UCMosb30Ba-
HMEeM WHGOPMALMOHHO-TENEKOMMYHUKALNOHHOW ceTn «VIHTepHeT»,
odrumanbLHOro carvta opraHa, NpeaoCTaBASIOLEro MyHULMNANbHYIO
yCnyry, eAMHOro nopTasna rocyaapCTBEHHbIX U MyHULMNANbHbIX YCIyr
b0 pervoHanbHOro nopTana rocyaapCTBEHHbIX Y MYHULMNANbHbIX
YCIYT, & TakKe MOXET ObITb MPUHATA NPU IMYHOM NpuemMe 3asBUTens.

3.3. XXanoba pomkHa conepxaTb:

1) HauMeHoBaHMEe opraHa, NPenoCTaBASIOWEr0o MYHULUNAbHYIO
YyCnyry, OO/HKHOCTHOrO fiMua opraHa, npenocTaBfsiioWEero MyHUUM-
nasbHyo YCNyry, In60 MyHULMNANbHOrO CAYXaLLLEero, peLleHns n aemn-
CcTBUSA (6e30eliCTBME) KOTOPbIX 0OXanyeTcs;

2) damununio, UMsi, 0TY4ECTBO (MOcnenHee - NMpu HanMyYnKn), ceepe-
HUS O MECTE XMUTENbCTBA 3aaBUTENS - GU3NYECKOro nnua nnbo Haum-
MeHOBaHMe, CBEAEHUS O MeCTe HaxOoXOeHuUs 3asBUTens - lopuande-
CKOro n1ua, a Takke HoMep (HoMepa) KOHTakTHOro TenedoHa, agpec
(appeca) aNeKTPOHHOM MOoYThI (NPY HaNNM4YMM) 1 NOYTOBLIM afpec, No
KOTOPbLIM A0/KEH ObITb HaNpaBsieH OTBET 3asBUTENIO;

3) cBepeHus 00 obXanyemblx pelueHusix 1 OencTeusx (6espen-
CTBMM) OpraHa, NpefoCTaBSoOWEro MyHULUMNABHYIO YCAYrYy, OOX-
HOCTHOrO JiMLLIa opraHa, NPeAoCTaBASIOWEro  MyHUUMNaNbHYO — yC-
nyry, nmbo MyHULMNANbHOIO CAYXaLLero;

4) [oBOAbl, HA OCHOBAHUN KOTOPbIX 3asiBUTEb HE COMIACeH C peLue-
HUEM 1

nenctenem (6e3gencTerMemM) opraHa, npenocTaBAOLIEro MyHU-
umnasnbHyto yCnyry, 4O/MKHOCTHOrO SiMLa opraHa, npenocTaBisioLLero
MYHULMNANbHYIO yCyry, nnbo MyHUUMNAnbLHOro cnyxawero. 3a-
SBUTENEM MOryT ObiTb NPeACTaB/EHbl AOKYMEHTbI (MPU HanM4uuu),
noaTBepXaawLme A0BOAbI 3aABUTENS, MO0 UX KOMUN.

4. MNpaBa 3agBuTeNns Ha nony4eHue nHpopmauum M A0KYMEH-
TOB, HEOOXOAUMBIX AJ1I1 000CHOBAHUSA PACCMOTPEHUS Xanoobl

4.1. 3asBuUTENb MMEET NPABO Ha NofyyeHne nHopmMaLmm 1 oOKy-
MEHTOB, HEOOXOAMMBbIX AN 0OOCHOBAHUS M PACCMOTPEHMSA Xanobbl,
3a UCKJIIoYEeHNEM LOKYMEHTOB 1 MaTEPUanoB, B KOTOPbIX COAepXaTcs
CBELEHMS, COCTaBNSOLLME FOCYAAPCTBEHHYIO UV MHYIO OXPaHSEMYIO
denepanbHbiM 3aKOHOM TaiHy, U AN KOTOPbIX YCTAHOBNEH OCOObIN
nopsiaoK NPeLoCTaB/EHMS.

5. CpoKu pacCMOTPEHUS Xanoobl

5.1. Xanob6a, noctynuBLIas B YNOJHOMOYEHHbI OpraH, MOJeXuT
pPacCMOTPEHMIO B TeYeHue NaTHaauaThn paboyumx OHe co AHSA ee peru-
cTpaumun, a B ciydae o6xanoBaHUs 0Tkasa opraHa, NnpefocTaBnsioLle-
ro MyHULMNANbHYIO YCNYry, AO/PKHOCTHOrO Sivua opraHa, npeaocras-
NSIOLWLEro MyHUUMNANbHYO YCNYry, B NPUEME OOKYMEHTOB Y 3a8BUTENS
nmbo B MCNpaBAeHNN JONYLLEHHbIX ONeYaToK U OWnBOK nunn B ciyyae
06xanoBaHus HapyLLEeHNss yCTaHOBIEHHOIO CPOKa TakMX UCMPaBeHni
- B Te4YeHMe NaTn paboumx gHel Co AHSA ee perncrpaumm.

6. PesynbTat pocyne6Horo (BHecyaebHoro) o6xanoBaHus

6.1. Mo peaynsraTam pacCMOTPEHUS XasioObl YNOHOMOYEHHbI Op-
raH NPUHMMAaET OAHO U3 CNeayLLX PELLUEHNNA:

1) yooBneTBopsieT xanoby, B TOM yncne B GopmMe OTMEHbI MPUHSI-
TOr0 pELUeHUsl, UCMPaBAEHNS OOMYLLEHHbIX OpraHoMm, MnpenocTaB-
NSOWUM MYHULMNANBHYIO YCIyry, OMeYaTok, OWnb0oK B BblAAHHbLIX B
pesynbTate npenocTaBfieHNs MYHUUMNANbHOM YCIyru OOKYMEHTax,
BO3BpATa 3a9BUTESIIO LEHEXHbIX CPEACTB, B3VMMaHWE KOTOPbIX He
NpefyCMOTPEHO HACTOSILLMM aAMVHUCTPATUBHBLIM PErfIaMEHTOM, a
TakXe B VHbIX popMax;

2) 0TKa3bIBAET B YO0BIETBOPEHUM Xanoobl.

6.2. He nosgHee AHsA, cnegylowero 3a gHEM MPUHATUS PeLUeHus,
YyKa3aHHOro B NMyHKTe 6.1. HACTOSLLEeN rMaBbl, 3asBUTENIO B NMNCbMEH-
HOI pOpPME 1 NO XeNaHNIO 3aABUTENS B NIEKTPOHHOM GOpMe Harnpas-
NIIeTCA MOTUBMPOBAHHbIV OTBET O pe3ysibTaTax PAaCCMOTPEHUS Xano-
Obl.

Maea MyHMuMnanbHOro o6pasoBaHus
«XXenesHoropck-Unumckoe ropoackoe noceneHue»
10.U. LecTepa



