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[EeNcTBUi, onpenenéHHbiX aaMUHUCTPATUBHBIMK MNpoueaypamMu no
NPEeLOCTaBAEHUIO YCAYrX, U MPUHATMEM PELUEeHUA cneumanucTammn
OCYLLECTBASIETCA AO/PKHOCTHBIMU IMLLAMWN, OTBETCTBEHHbLIMM 32 Opra-
HU3aumo paboThbl.

1.2. TexyLmii KOHTPOMb OCYLLECTBASIETCA NYTEM NPOBEAEHNS LOMK-
HOCTHbIM JIMLLOM, OTBETCTBEHHbLIM 32 OpraHM3aLuio paboTsl Mo Npeno-
CTaBJIEHWIO YC/yrK, MPOBEPOK COOMOAEHNS U UCMOJSIHEHUS Creum-
anucTaMuy NosioXeHU HacTosILero PernameHTa, UHbIX HOPMAaTUBHbIX
npaBoBbIx akToB Poccuiickoii Pepepaunn, Npkytckoin obnactu, My-
HUUMNanbHOro obpasoBaHusa «XXenesHoropck-Mnumckoe ropoackoe
noceneHve».

2. Mopspok U NEepuoauYHOCTb OCYLLLECTBIEHUE MIaHOBbIX U
BHEMJIaHOBbIX MPOBEPOK MOJIHOTbI U KaYyecTBa UCMOJIHEHUS ap-
MWHUCTPaATUBHOIO periaMmeHTa

2.1. KOHTpOnb 3a NOMHOTOWM M Ka4eCTBOM MPeAOoCTaBNEeHUs yCnyrn
BKJIIOYAET B CceOs MPOBEAEHNE NPOBEPOK, BbISIBJIEHNE U YCTPAHEHME
HapyLleHWl NpaB 3asBUTENEN, PACCMOTPEHNE, NPUHATUE PELLUEHNA 1
noaroToBKYy OTBETOB Ha 0OpaLleHMEe 3asiBUTENEN, COAEPXKALLMX Xao-
Obl Ha peLleHust, AecTBUS (6e34enCcTBME) LOKHOCTHbIX JNL,.

Mo pe3ynbratam NPoOBeAEHHBLIX MPOBEPOK B Cly4ae BbISIBAIEHUS Ha-
PYLLEHN NPaB 3asBUTENEN OCYLLECTBASETCS NMPUBIEYEHNE BUHOBHbIX
NN, K OTBETCTBEHHOCTN B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poc-
cuiickor Pepepaumn.

2.2. MNMpoeepka NONHOTLI U Ka4ecTBa NPeaoCTaBNEHNS YCIyru OCy-
LLEeCTBASETCSA HA OCHOBAaHUN MHAMBUAYANbHbIX MPABOBbIX aKTOB aaMN-
HUCTPaLMM MyHULMNanbHOro obpasoBaHus «KenesHoropck-Unvum-
CKO€e ropoACcKoe noceneHne».

2.3. MNMpoBepku MOryT 6bITb MIAHOBLIMU (OCYLLLECTBASTLCS HA OCHO-
BaHUW NOMYrog0BbIX UM FOA0BbLIX M1aHOB PaboTbl) U BHEMIAHOBLIMU.
Mpn npoBepke MOryT paccmaTpmBaTbCsi BCE BOMPOCHI, CBA3AHHbIE C
NpPeafoCTaBNEHNEM YCIYTM (KOMMIEKCHbBIE MPOBEPKM), AN OTAENbHbIE
BOMPOChHI (TEMaTuyeckne npoBepku). NpoBepka Takke MOXET NPOBO-
ONTbCS MO KOHKPETHOMY 0BOpaLLEHNIO 3asBUTENS.

2.4. Ins npoBeOeHWsi NPOBEPKM MOMHOTHI U KayecTBa NpenocTaB-
neHva ycnyru GopmupyeTcsi Kommccus. PesynbtaTbl AEATENBHOCTH
KoMmMccrm obopmMAAIOTCH B BUAE CMPABKM, B KOTOPOWM OTMEHAIOTCS Bbl-
SIBIEHHbIE HEAOCTaTKM U NPensioXeHnst No Ux yctpaHeHuio. Cnpaska
NoANVCbIBAETCS NpeacesaTeneM KOMUCCUN.

3. OTBETCTBEHHOCTb AO/DKHOCTHbBIX JIUL, MYHULUNAJIbHbIX CNY-
Xalmx 3a pelueHus, aeicTeus (6e3aencTeue), NpUHUMaemMblie
(ocywiecTBnsieMbie) B xoae npepocTaBieHUs MyHULMNANbHOM
ycnyru

3.1. [Lo/KHOCTHbIE LA, MyHUUMNanbHblE ClyXalme, OTBETCTBEH-
Hble 3a NPeaOoCTaBNEHMNE MYHULMMANBbHOW YCAYr, HECYT NepcoHab-
HYI0O OTBETCTBEHHOCTb 3a COO/0AEHNE CPOKOB 1 MOPsiAKa OCYLLECT-
BNIEHNS MYHULMMANBHON YCIYyTrn.

3.2. MNepcoHanbHas OTBETCTBEHHOCTb AO/IKHOCTHbIX LA, MyHULM-
nanbHbIX CNYXalMX 3aKPEMNISETCS B UX AO/DKHOCTHbIX MHCTPYKUMSAX B
COOTBETCTBUM C TpeboBaHNsSMKN 3akoHodaTenbcTBa Poccuitickon de-
nepaunn.

3.3. JOonXKHOCTHbIE N1LA, MyHULMNANIbHBIE ClyXallme, No BUHE KO-
TOPbIX AOMYLLEHbl HAPYLIEHWS MOMOXEHNN HACTOSALLErO aaMUHUCTPA-
TUBHOIO pernameHTa, NPMBAEKAIOTCHA K OTBETCTBEHHOCTUN B COOTBET-
CTBUU C 3aKoHoaaTenbcTBOM Poccuiickoin depepaumu v MonoxeHvem
0 MyHULUMNanbHOM cnyxo6e B ropoae XXenesHoropcke-Mnvumckom.

V. Oocyne6Hbiii (BHecyneOHblil) NopsiaoK oGXanoBaHUs pe-
weHuii n aecTeuii (6e3aeiicTBUNA) opraHa, NpeaoCTaBNSAIOLLLErO
MYHULUMNANbHYIO YCIYyry, OOJDKHOCTHOrO NivMua opraHa, npegno-
CTaBNSIIOLLEro MYHULMMNANbHYIO YCNYry, IM60 MYHULMNaNbHbIX
cnyXalmx

1. MpaBo 3asBuTens Ha aocyaebHoe (BHecyaeOGHoe) paccMo-
TpeHue Xanob B npouecce nosy4eHus MyHULUnanbHOW yCnyrm

1.1. 3aaBuTenn nMeloT NpaBo Ha mocynebHoe (BHecydebHoe) 06-
XasfioBaHWe pelleHnin n aencteuii (6e3nencTeus) opraHa, npeao-
CTaBJSIOLWEr0 MYHULMMNANBHYIO YCIYry, JLO/MKHOCTHOIO nLa OpraHa,
NPenoCTaBnASOLWEr0 MyHULMNANBHYIO YCYry 1Mo MyHULMNAbHbIX
cnyxaLimx.

2. NpeameT gocyne6Horo (BHecyae6GHOro) oGxxanoBaHus

2.1. NMpenmeTom gocyanebHoro (BHecyaebHOro) o6xanoBaHns sBsi-
I0TCS peLleHns n aenctens (6esnencTeme) opraHa, NnpeaocTaBnsiowe-
ro MyHULIMMASbHYIO YCIYTY, AOJIKHOCTHOrO JiMLa opraHa, npeaocTas-
NSIOLLEr0 MYHULIMNAJBbHYIO YCIYTY, MMO0 MYHULMMAASBbHBIX CIyXaLLmX.

3asaBuTENlb MOXET 06paTUTLCH C Xanoboi, B TOM Y1CTe, B Cleayto-

Mpoponxexue. Hayano Ha cTp.10
LLKMX CIyHasix:

1) HapyLLeHne cpoka perucTpaummn 3asBieHns 3aaBUTENS O Npeno-
CTaBNEHVM MYHULIMMANLHOW YCNyTu;

2) HapyLLeHMe cpoKa NPeaoCTaBAEHNSI MYHULMMANbHOW YCIYru;

3) TpeboBaHue y 3a9BUTENS [LOKYMEHTOB, HE NMPEAYCMOTPEHHbIX Ha-
CTOSILLMM aOMUHUCTPATMBHbBIM PErfiaMeHTOM;

4) 0TKa3 B NpMeme LOKYMEHTOB, MPeAOoCTaBeHne KOTOPbIX Mpeayc-
MOTPEHO HACTOALMM aAMUHUCTPATUBHBIM PEMSTAMEHTOM;

5) oTkas B NpeaoCTaBleHNN MyHULIMNANBHOM YCNYrn, eCin OCHOBA-
HUS 419 0TKasa He NPefyCMOTPEHbI HACTOSILLMM aaMUHUCTPATUBHbBIM
pernameHToMm;

6) 3aTpeboBaHVEe C 3asBUTENS NPU NPELOCTABAEHUN MyHULMNASIb-
HOW yCnyru nnatbl, He NPeoyCMOTPEHHOW HACTOSALWMM agMUHUCTPA-
TUBHbIM PEMTIAMEHTOM;

7) OoTka3 opraHa, NPefoCTaBASIOWEr0 MYHULMNANbHYIO YCAyry,
LO/MKHOCTHOrO nvua opraHa, NpefoCTaBsoWEro MyHULMNANbHYIO
yCnyry, B UCNpaBfieHNM JOMYLLEHHbIX ONeYaTokK 1 OLNMOOK B BblAAHHbIX
B pe3ynbraTe NpefoCcTaBAEHUs MYHULMNANbLHOW YCAyrn OKYMEHTax
B0 HapyLIEeHME YCTAHOBIEHHOIO CpOKa Takux UCMpPaBIEHWIA.

3. OcHOoBaHUsl ANS Havyana npoueaypbl AocyaebHoro (BHecy-
nAe6Horo) o6xxanosaHus
3.1. OcHoBaHVeM A1 Havana npoueaypbl jocyaebHoro (BHecyneot-

HOro)

obxanoBaHusa aBnseTca obpalleHne 3asaBuTens Ha obanoBaHue
peLeHun,

nencteunii (6e3nencTens) opraHa, NpPenocTaBAoWEro MyHULM-
nasibHyo YyCNyry,

OOJIKHOCTHBIX JIULL, MYHULMMNABbHBIX CIy>XaLlmX.

3.2. Xanoba nogaetcs B NMCbMEHHOM hopMe Ha ByMaxHOM HOCU-
Tene, B 9NIEKTPOHHON  dOpMe Ha pelleHusi, AOeicteus  (6e3-
[encTBue) opraHa, NPeaoCTaBAsIOWEero  MyHULUMNANbHYIO — YCAyry,
LOJIKHOCTHBIX JIULL, MYHULMMNAMbHbBIX CIyXalUMx Ha uMms [masbl MyHU-
uunanbHoro obpasoBaHus «XXenesHoropck-Mnmmckoe ropoackoe no-
ceneHve»

YKanoba 3asBuTenei Ha pelleHns u oenctens (6esnenctene) opra-
Ha, NPeaoCTaBASIOWLEr0 MYHULMMAJIBbHYIO YCIYry, OOJKHOCTHbIX JINL,
MO0 MYHMLMNAJIbHbIX CNYXaLLMX PErMcTPUPYETCS B OTAENE OpraHu-
3aLMOHHO-aAMVHNCTPATMBHOM paboThbl.

3.2.1. XKanoba mMoxeT 6bITb HanpasneHa Mo Nno4YTe C UCMNoJib30Ba-
HMEeM WHOOPMALMOHHO-TENEKOMMYHUKALUNOHHON ceTn «/IHTepHeT»,
oduruManbLHOro caiita opraHa, NpeaoCTaBSIOWEro MyHULMNASIbHYIO
yCnyry, e4MHOro nopTana rocyaapCTBEHHbIX U MYHULMMANbHbIX YCIyr
B0 PEervoHanbHOro nopTasa rocygapCTBEHHbIX M MYHULMMANbHbIX
YCyr, @ Takke MOXET ObITb MPUHSATA NP IMHHOM NPUEME 3asBUTENS.

3.3. XXanoba pomkHa conepxatb:

1) HauMeHoBaHVEe opraHa, NPefoCTaBASIOLIEr0 MYHULMMNANbHYO
ycnyry, OO/MKHOCTHOrO NiMua opraHa, NpefoCTaBsioWEro MyHULM-
nanbHy0 yCnyry, IM60 MyHULMMNANLHOIO CYXAaLlero, pelenns 1 aem-
CcTBUSA (6e30eliCTBME) KOTOPbIX 0OXanyeTcs;

2) damunnio, umMs, 0T4ECTBO (MOCNEeOHee - NPy HanM4YnKn), ceepe-
HUSi O MECTE XWUTENbCTBA 3asBUTENS - GU3NYECKOro Nrua N1Mbo Haum-
MEHOBaHMe, CBEAEHNSI O MECTE HaXOXAEHUS 3as9BUTENS - lopuande-
CKOro n1ua, a Takke HoMep (HomMepa) KOHTakTHOro TenedoHa, agpec
(appeca) 9neKTPOHHOM NOYThI (MPY HANMYUK) U NOYTOBLIN aapec, No
KOTOPbIM AOJIXEH ObITh HANPAaBEH OTBET 3aSBUTENIO;

3) cBeneHusi 06 obxanyembix pelueHusx 1 aencteusx (6espei-
CTBUW) OpraHa, NpefoCTaBSIOWEr0o MyHULMMANbHYIO YCIyry, OOMX-
HOCTHOrO NnuA OpraHa, NPeaoCTaBNASOWErO  MYHULMMANBHYIO — yC-
nyry, nmbo MYHUUMNASIbHOIO CIyXallero;

4) [OBOAbI, HA OCHOBAHNN KOTOPbIX 3asiBUTENb HE COMaCeH C peLue-
HMeMm 1 gernictBueM (6e3neiicTBMeM) opraHa, npenocTaBsAoLLErO
MYHULMNANbHYO YCIYTy, AOSXXHOCTHOMO MLLa OpraHa, NpeaoCTaBnsio-
LLIEero MyHUUMNANbHYIO YCIYry, JIMO0 MYHULMNANbHOMO CJYXaLLero.
3aaBuTenemM MOryT ObiTb NPeACTaBMEHbl AOKYMEHTbI (MPU HANM4YMK),
NoATBEPXAAOLLME [OBOAbI 3asBUTENS, MO0 UX KOMUK.

4. NpaBa 3asBuTens Ha nony4yeHme MHGOpMaLmum U 4OKYMEH-
TOB, HEOOXOAUMBIX AJ1I1 000CHOBAHUA PACCMOTPEHMS XKanoobl

4.1. 3asgBuTENb MMEET NPABO Ha NofyyYeHne nHdopmaumm 1 goky-
MEHTOB, HEOOXOAMMBIX A1t 0OOCHOBAHUS N PACCMOTPEHMS Xanobbl,
3a UCKJII0YEeHNEM AOKYMEHTOB 1 MaTEPMANoB, B KOTOPbIX COAepXaTcs
CBELEHMS, COCTaBNSIOLLME FOCYAAPCTBEHHYIO UV MHYIO OXPaHSEMYIO
denepanbHbiM 3aKOHOM TaiHy, U A KOTOPbIX YCTAHOBNEH OCOObLIN
nopsiaoK NPesoCTaBeHus.

5. Cpoku paccMOTpeHusi XXanoobl
MpoponxeHue Ha cTp.12



