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[OroBOpPYy C HUM, 06513aHbl OCYLLLECTBUTL COOPKY U (UNK) YCTaHOBKY (Moa-
KIOYEHME) Ha OOMY Y MokynaTtessi TEXHUYECKN CIIOXHOro ToBapa, camMo-
cTosiTeNnbHasa coopka 1 (Unn) NOAKMOYEHME KOTOPOro NokynaTesnem B COoT-
BETCTBUM C TpeOOBaHUAMY CTAHAAPTOB UM TEXHUYECKOM [OKYMEHTaLMNEN,
npunaraemMon K ToBapy (TeXHU4EeCKN NacnopT, MHCTPYKLUMS NO 9KcniyaTa-
unn), He [onyckaeTcs.

* Hdopmaumio 06 opraHmsaumsx, BbINMOJHSAOLWMX yKa3aHHble paboThbl,
npoaasel, 06a3aH AOBECTM 40 CBEAEHUS NoKynaTess npu npogaxe Toea-
poB.

Ecnu ctoumocTb c60pKn 1 (MNn) yCTaHOBKM TOBapa BK/OYEHa B €ro CTo-
MMOCTb, TO YKa3aHHble paboTbl AOJIKHbI BbINOJIHATLCS MPOAABLIOM WU CO-
OTBETCTBYIOLLEN OpraHm3aumeii 6ecnnaTHo.

Kakyio nudpopmaumio pns notpedurenei AomkeH 4OBOAUTbL MPO-
AaseLl, Npu rnokyrnke toeapa?

B cootBetctBUM C 3akoHOoM P® «O 3awmTte npas notpebuteneii»
Ne2300-1 o1 07.02.1992 1., npoaaseL, 0653aH CBOEBPEMEHHO A0BOAUTL 0
cBefeHus notpebutenein HeobXoaMMYO 1 AOCTOBEPHYO MHGOPMaLMIO O
ToBapax, 06ecneynBaloLLy0 BO3MOXHOCTb VX MPaBuiIbHOrO BbiIGopa.

Ecnn npunobpeTtaemblii nokynaTtesem ToBap Obin B ynoTpebneHnn munm
B HEM YCTpPaHS/ICA HEeAOCTaTOK (HeLOoCTaTkun), NMokKynaTesnto Ao/mKHA OblTb
npenocTasneHa nHdopmaums o6 3ToM.

06 vmMeloLXcs B TOBape HepocTaTkax npoAaBel, JoKeH npeaynpe-
OMTb NOKynaTens He TONbKO B YCTHOM, HO U B NMCbMEHHOM dpopme (Ha ap-
Jblke ToBapa, TOBAPHOM Yeke UN MHbIM COCO60M).

Mpu nepepaye TEXHUYECKU CIOXHbIX ObITOBbIX TOBApPOB, ObIBLUIMX B
ynoTpebneHnm, nokynartento OAHOBPEMEHHO NepedalTcs (Npu Hannynumn
y npogaBua) COOTBETCTBYIOLUME TEXHUYECcKMe OOKYMEHTbl (TeXHUYecKuii
nacrnopT WA UHOW, 3aMEHSIIOLLMIA ero AOKYMEHT, UHCTPYKLMS MO 3KCMy-
aTaummn), a Takxke rapaHTUiiHbIA TaJloH Ha TOBap, NOATBEPXXAAIOLLMIA NPaBO
rnokynaresnsi Ha UCMoJib30BaHME OCTABLLErocs rapaHTUIAHOro cpoka.

MpaBa noTpebutens npu OOHAPYXEHUM HEAOCTATKOB B TEXHUYECKMN
CINOXHbIX TOBapax

HepocTaTtok ToBapa - HECOOTBETCTBME TOBapa nav 06a3atesfibHbiM Tpe-
60BaHMAM, NPEAYCMOTPEHHBIM 3aKOHOM, UM YCITIOBUSIM AOrOBOpa (Mpu X
OTCYTCTBUM UNN HEMOJTHOTE 0ObLIYHO NpeabsBAsSeMbiM TpeboBaHUAM), U
uensm, Ass KOTOpbIX TOBapbl TAKOro PoAa 06bIYHO MCMOJIb3YIOTCH, UK Lie-
1I5IM, O KOTOPbIX NpoaaseL, Obi1 NoCTaBEH B M3BECTHOCTb NOTPEbuTenem
Npu 3akioYeHn 4oroBopa, Unmn obpasLy Uar onMcaHmo NPy NPOAaxe To-
Bapa rno obpasLy 1 (UM onNnncaHunio).

CyLLLeCTBEHHbIV HEAOCTATOK - HEYCTPaHUMBIN HEAOCTATOK UV HeJocTa-
TOK, KOTOPbI HE MOXET ObITb yCTpPaHeH 6e3 Hecopa3MepHbIX PACXOA0B U
3aTpaTt BPEMEHU, UK BbISIBASIETCA HEOAHOKPATHO, U MPOSIBASIETCS BHOBb
rnocse ero ycTpaHeHus, unmn apyrme nogobHble HeaocTaTku.

B cooTtBeTcTBUM co cT. 18 3akoHa, noTpebGuTens, B ciy4ae oOHa-
pY>XeHus He[0CTaTKOB B TOBape (€CNM OHU He OblIn OroBOpeHbI NPO-
AaBLLOM), N0 CBOEMY BbIGOpY BnipaBe noTpeboBaTh:

* 3aMEHbl Ha TOBApP 3TOW Xe MapKu (3TUX Xe Moaenu n (Unn) apTmkyna);

* 3aMeHbl Ha TakoW Xe TOBap Apyron Mmapku (Moaenu, apTnkyna) ¢ cooTt-
BETCTBYIOLLMM MEPepPacHETOM NOKYMHOMN LiEHbI;

* COPa3MepPHOro YMeHbLLEHUS MOKYMHOW LeHbI;

* He3amMennnTeNnbHOro 6e3B03Me3HOro yCTpaHeHnss HeoCTaTKoB TO-
Bapa 1M BO3MELLEHMS PACX0A0B Ha UX UCMNPaBieHne NoTpedbuTenem nnm
TPETbUM JINLOM,;

* pacTopXeHWUsi 4OroBopa Kynan-npoaaxun C BO3BPATOM YrlayeHHbIX Ae-
HEXHbIX CPEACTB 3a ToBap.

Mpwn 3ToM NoTpebuTens Bnpase NoTpeboBaTh TakKe NOJIHOFO BO3MeELLE-
HUS yObITKOB, MPUYMHEHHbBIX EMY BCIEACTBUE MPOAaXM ToBapa HeHaasle-
allero kayecTBa.

BHnmaHue! B OTHOLIEHUM TEXHUYECKU CJIOXXHONo TOoBapa, KOTo-
pblii BXxOgUT B nepe4veHb MocrtaHoBnewus MpaButensctea PD ot
10.11.2011r. N2924 — aBTOMOOWUNUN NErkoBbie, MOTOLUKIIbI, MOTO-
ponnepbl U TPaHCNOPTHble CPeAcTBa C ABUratenemM BHYTPEHHero
cropaHus (c anekTpoasurarenem), npegHasHa4yeHHble ons ABUXe-
HUS MO Aoporam ooGLero NoOsb30BaHUA; TPAKTOPbl, MOTOGJIOKU, MO-
TOKYNIbTUBATOPbI, MAaLLUUHbI U 06OPYAOBaHUE AJIA CENIbCKOro X035i-
CTBa C ABUraTtesieM BHYTPEHHEero cropaHus (C anekrpoaBuratenem);
CHeroxoAbl U TPAHCMNOPTHbIE CPeACcTBa C ABUraTtenem BHYTPEHHero
cropaHus (C anekTpoaBurartesem), cneunanbHO NpeaHa3Ha4YeHHble
ANA nepeaBuMKEeHUs Mo CHery; cyaa CNopTUBHbIe, TYpUCTUYECKUE U
NporyJsio4YHble, KaTepa, IoAKN, AXTbl U TPDAHCMOPTHbIE NJIaBy4Me cpea -
CTBa C ABUraTesieM BHYTPEHHEero cropaHus (c anekrpoaBuratTenem);
o6opyaoBaHue HaBuUrauum n 6ecnpoBoOAHON CBA3M 419 GbITOBOroO UC-
NnoNb30BaHNS, B TOM YMCJie CYTHUKOBOW CBAAI3U, UMeloLLLee CEHCOoP-
HbI/A 3KpaH n obnapatowiee AByMs U 6onee GyHKUMAMU; CACTEMHbIE
6510KM, KOMMbIOTEPbI CTAaLMOHAPHbIE U NOPTaTUBHbIE, BKJIIOYasA HO-

Mpoponxenne. Hayano Ha cTp.2

YTOYKU U NepcoHanbHble 3/IEKTPOHHbIE BbIYUCUTENIbHbIE MALUMHbI;
nasepHbie UWin CTpylHble MHOroYyHKLUOHaJIbHbIE YCTPOWCTBA, MO-
HUTOPBI C LUGPOBLIM GSIOKOM YNpPaBNE€HUS ; KOMMJIEKTbI CMYTHUKOBO-
ro TefnieBUAEHUS, UTPOBbIE NMPUCTABKU C LNGPOBLIM G/IOKOM yrnpas-
JNleHus; TeNneBn3opbl, MPOEKTOPbI C UMGPOBbLIM GJIOKOM yNpaBieHus;
undposbie GOTO N BUAECOKaMepPbl, 00bEKTUBbLI K HUM U ONTUYeCcKoe
¢$oT0- n kKMHooGopyAoBaHue ¢ UMPPOBLIM GIOKOM yrpaBieHUs; X0-
NOAUNNBHUKNA, MOPO3WIbHUKU, CTUPasibHble U NMOCYAOMOEeYHble Ma-
LUMHbI, KOEMALLUUHbI, /IEKTPUYECKUE U KOMOUHUPOBAHHbIE MIUTDI,
3NeKTpuYeckne u KOMOUHNPOBaHHbIE AYXOBbie LKadbl, KOHAULMO-
Hepbl, 3N1eKTpUYeckme BoAOHarpeBaTenn ¢ 3JeKTPUYeCcKuM ABura-
Tenem n (UAM) MUKPONPOLLECCOPHOW aBTOMaTuKoi. Motpedurtens, B
cny4yae oGHapyXeHus B HEM HeA0CTaTKOB BripaBe 0TKa3aTbCs OT UC-
MoJIHeHUs AOroBOpa KyNnjn-rnpogaxu v notpeéoearb BO3BpaTa ynna-
YeHHOW 3a Takoil TOBap CyMMbI IMGO NpeabaBUTbL TPeGoBaHue o ero
3aMeHe Ha ToBap 3TOM XXe Mapku (Moaenu, apTukysa) Uin Ha Takon
e ToBap Apyrow mapkum (Moaenu, apTukysa) ¢ COOTBETCTBYIOLLMM
nepepac4yeToMm MOKyrnHom LeHbl B Te4eHue 15 gHel co aHa nepepauv
notpeGuTento Takoro Toeapa. Mo ucrteyeHmm aToro cpoka ykasaHHble
TpeGoBaHUs nopgnexar yAOBNIETBOPEHUIO B OAHOM U3 CIEeAYIoLnX
cly4yaes:

+ 06HapYyXXeHNe CyLLLECTBEHHOIO HeOCTaTKa TOBapa;

* HapyLLEeHVe CPoKa YyCTPAHEHMSI HEAOCTATKOB TOBApa (MakCUMarbHbIN
cpok — 45 gHen);

* HEBO3MOXHOCTb MCMONb30BaHUSA TOBapa B TEHEHMe KaXaoro roga ra-
PaHTUIAHOrO cpoka B COBOKYNHOCTU 6onee yem 30 aHel BCneacTsme He-
OHOKPATHOro YCTPaHEHWS ero pasnnyHbIX HEA0CTATKOB.

BHumaHue! [locTaBka KpynHoraGapuTHOro Toeapa U ToBapa Be-
com Gonee 5 Kr And peMOHTa, YUEHKU, 3aMeHbl U (Mnu) Bo3BpaTa
OCYLLEeCTBAETCA CUlaMu U 3a cYeT Npoaasua.

Kak npaBunbHO AeCTBOBATL NOTPEBUTENIO B Cydae 0OHaPYXeHNs He-
[0CTATKOB B TEXHUYECKUN CIOXHOM TOoBape?

Heobxoammo o6patuTbecsa K NpoaasLy ToBapa (M3roTOBUTESIO, YNOHO-
MOYEHHOW opraHm3auuv u T.A4.) C NMUCbMEHHOW MPETEH3MNEN, COCTaBNEH-
HOW B ABYX 9K3eMmnnsipax, B KOTOPOWN A0MKHbI ObITb YETKO CHOpMynmMpoBa-
Hbl Bawwm TpeboBaHMs No NOBOAY HEAOCTATKOB ToBapa. OAMH aK3emMnnsp
npeTeH3nn HeobxoaMMo BPYYMTbL NPOAABLYy, MO0 HanpaBUTb MMCbMOM (C
yBEAOMIIEHMEM). B cnyyae nMYHOro Bpy4eHUs NPETEH3MN, HA BTOPOM 3K-
3emMnnspe NpoAaBeL, LOMKEH ykasaTtb AaTy, OMKHOCTb, d.1.0. nuua, npu-
HSIBLLIErO NPEeTEeH3MI0.

Kak pomxkeH geiicTeoBaTb npoaaeew, Npu nosiydYeHun npeTeHsumn?

B cnyvae o6HapyxeHus noTpebutenemM He[oCcTaTkoB B TOBApe B TeYeHne
rapaHTUNHOro cpoka, 3akoH 06s3biBaeT NpoaasLa NPUHATL TOBAp HEHAL-
nexallero KaiyecTsa, MPOBECTUN NPOBEPKY KAYeCTBa TOBAPa, a B Cly4ae He-
06X0AMMOCTM 3KCNEPTU3Y TOBapa 3a CBOW CYET.

Yem otinyaeTcs NpoBepka KayecTBa ToOBapa OT 3KCNepTusbi?

MpoBepKy kayecTBa ToBapa OCYLLECTBASET NpoAaBeL, UM YrnosHOMO-
YyeHHas NPoaaBLIOM OpraHM3aums (kak NpaBuio, CEPBUCHbLIN LEHTP).

Pe3ynbtaTtomM NpoBepKM kadyecTBa TOBapa sIBASETCH AOKYMEHT (akT, 3a-
Ko4eHne n ap.).

B cnyyae cnopa o npuyrHax BO3HMKHOBEHWS HEAOCTAaTKOB TOBapa npo-
[asey, (M3roToBUTENb, YNOJHOMOYEHHaa opraHmsauus, UM, umnoptép)
0653aH NPOBECTM 3KCMNEPTU3Y TOBApa 3a CBOW CYET (B NepuoL rapaHTun-
HOro cpokay).

JkcnepTnaa — COBOKYNMHOCTb MCCIEA0BaHNIN TEXHUYECKNX CBOMCTB Ma-
TepuanoB TOBapa, C LEeNbio UX CPABHEHUS C MPUHATLIMK CTaHgapTamMu r
onpeaeneHns BO3MOXHOCTM MCMOJIb30BaHMS ToBapa Nno Ha3Ha4yeHuio.

OkenepT - Moboe He 3anHTEPECOBAHHOE B UCXOAE Aena COBEPLUEHHO-
neTHee MU, obnagatoLLee crneuvanbHbIMU MNO3HAHMSIMU B HayKe, TEXHUKE,
MCKYCCTBE WM peMEecCe, AOCTAaTOYHbIMUY 51 MPOBEAEHUS SKCNEPTU3bI U
L2411 9KCMEPTHOr0 3aK/Il0HEHNS.

Takum o6pa3om, aKcnepTr3a NPOBOAUTCS CneumanncTaMmum, He 3anHTe-
pecoBaHHbIMW B pe3ynbTatax pacCMOTpeHus aena. [MosTomMy CepBUCHBIN
LLEHTP HEe MOXET NMPOBOAUTb SKCNEepPTU3Y, Tak Kak OH YrNOJIHOMOYEH 3aBO-
[OM-U3roTOBUTEIEM Ha PEMOHT TOBApOB, @ 3TO 3HAYMT, 4TO OH 3auHTepe-
coBaHHoe nunuo. MoTpebutens Bnpase NpUCYTCTBOBATbL NPU NMPOBEAEHNN
NPOBEPKM Ka4yecTBa ToOBapa WM aKCnepTm3bl ToBapa 1 B Cllyyae Hecorna-
cusi C e€ pesynbraTamMuy OCNopuTb 3aKJII0YEHNE Takol 9KCNepTu3bl B cynet-
HOM MOpPSIKE.

+ Ecnn Bbl He cornacHbl ¢ pesynsraTaMmm NPOBEPKN/3KCNEPTU3bI, Cae-
nainTe 06 3TOM OTMETKY B OKYMEHTax npoaasLa n obpatutecb B HE3aBU-
CUIMYIO 9KCNEPTHYIO OPraHn3aLmio Ui B CyA.

OTaen no paseuTUIO MaIOro U cpeaHero 6usHeca
apgMunHucTpaumm r. XXenesHoropcka-Unumckoro



