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BeCcTHHUK

| Nel (223) ot 16.01.2014

5.4. Pe3ynstatoM agMUHUCTPATMBHOW Npoueaypbl SBASIOTCS Hanpasie-
Hue (Bblaa4a) 3as9BUTENIO 0TKa3a B NPeAoCTaBIEHNN MyHULMNANBLHOM YCyrn
nmbo 3aksoyeHre [lorosopa.

IV.dopmMbl KOHTPONISA 32 UCMOJIHEHUEM aAMUHUCTPATUBHOIO perna-
MeHTa

1. MopsaoK ocyLeCcTB/IEHUS TEKYLLLEro KOHTPOJIS 32 UCMOJIHEHUEM
MYHULMMNaNbHbIMU CIYXXaLMMW MOJNIOXEHUI aAMUHUCTPATUBHOIO pe-
rMaMeHTa, a TakXkxe NpuHaTuemM pemeuuﬁ OTBETCTBEHHbIMU INLLAMU

1.1. Tekywmin KOHTPONbL 3a cobnoaeHMeM MnocnenoBaTeNbHOCTU Oei-
CTBUIA, ONpeaeneHHbIX HACTOALLMM aAMUHUCTPATUBHBIM PerflaMeHToOM, Npu-
HATUEM PELUEHWNIA crneunanncTaMm, y4acTBYIOLMMN B NPEAOCTaBNeHUN My-
HULUMNanbHOM ycnyru, ocylectenaerca npeacenarenem Komurera.

1.2. TekyLumit KOHTPONb BKIIIOHAET B cebs NpoBELEHME NPOBEPOK, BbISIB-
NIeHNe 1 yCTpaHeHne HapyLLeHNn, pacCcMOTpeHne obpaLlleHnii 3asBuTenei,
coaepxalmx xanobbl Ha peweHns, nencTens (6esgencTene) MyHUUMNAIb-
HbIX CJTy>XaLwmx, NPUHATHE MO HUM peu.|eH|/||7| N NoAroToBKY HA HMUX OTBETOB.

2. MopsaoK M NepUOANYHOCTb OCYLLLECTBIIEHUS NIAHOBbLIX U BHENNa-
HOBbIX MPOBEPOK MOJIHOTbl U Ka4eCTBa UCMNOJIHEHUS aAMUHNCTPATUB-
HOFO pernamMmeHTa

2.1. KoHTpOsb 32 NONHOTOM 1 KAYeCTBOM NPEAOCTABNEHNS YCIYr BKIIO-
YyaeT B cebsi npoBeaeHvie NPoBEPOK, BbISBIEHWE U YCTPaHEHNe HapyLleHWin
npas 3asBMUTENEN, PACCMOTPEHNE, MPUHSATUE PELLIEHNI 1 NMOArOTOBKY OTBe-
TOB Ha obpalleHne 3asBuTeNen, CoaepXaLumx Xanobbl Ha peLlleHns, oen-
cTBUS (6€30eCTBUE) AOMKHOCTHbLIX JILL.

Mo pe3dynbratam NpoBeAEHHBLIX NPOBEPOK B C/lyYae BbIIBNEHUS HapyLue-
HWIA NpaB 3asBUTENEN OCYLLECTBASETCH NPUBIEYEHNE BUHOBHbIX JINL, K OT-
BETCTBEHHOCTU B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickort Pepe-
paumm.

2.2. NpoBepka NONHOTLI 1 KayecTBa NPenoCTaBAEHUS YCAYrn OCyLLEecCT-
B/IIETCSH HA OCHOBAHUW MHAMBUAYabHbIX MPaBOBbIX aKTOB aAMUHNCTPAaLMN
MyHUUmMnansHoro obpasoBaHus «XXenesHoropck-Mnumckoe ropoackoe no-
ceneHve».

2.3. MpoBepkn MOryT GbiTb MIAHOBLIMY (OCYLLECTBAATLCS HA OCHOBaHUM
NoJIyrof0BbIX UV FOAOBLIX MIAaHOB PaboTbl) 1 BHEMMaHOBbIMU. Mpu nposep-
K& MOryT paccMaTpmBaTbCs BCE BOMPOCHI, CBA3aHHbIE C NPeaoCcTaBIeHNEM
yCnyru (KOMMAeKCHble NPOBEPKUN), UKW OTAENbHbIE BOMPOCHI (TEMATUYECKMe
nposepku). MpoBepka Takke MOXeT NPOBOANTLCS MO KOHKPETHOMY obpaLLe-
HWIO 3aaBUTENS.

2.4. Ins npoBeAeHna NPOBEPKM MOJSIHOTbI 1 KavyecTBa NpenocTaBieHnst
ycnyrn dopmMmpyeTcs Komuccus. Pesynbtatbl OesiTENbHOCTU KOMUCCUWN
odopMNAITCS B BUAE CNPaBKkW, B KOTOPOM OTMEYaIOTCS BbISIBNEHHbIE HEL0-
CTaTKM 1 NpeasioXeHns rno nx yctpaHeHuio. Cnpaska noanvceliBaeTcs npen-
cefaTenem KOM1MCCUn.

3. OTBETCTBEHHOCTb MYHULUMNAJbHbIX CAYXXaLUUX 3a pelleHns, ae-
cTBus (6espeiicTBue), npuHMMaemMble (OCyLL,eCTBSeMbIe) B XoAe npe-
AOCTaBJIEHNUS MYHMLIUNANbHOW YCNYIn

3.1. JonxHOCTHbIE NMNUA, MyHULIMNANbHbLIE CyXallMe, OTBETCTBEHHbIE 3@

npefocTaBneHe MyHUUMnanbHOW YCNyru, HecyT NnepcoHasbHYl0 OTBET-
CTBEHHOCTb 3a COOMOAEHNE CPOKOB U MOPSiAka OCYLLECTBEHUS MyHULN-
nanbHOM yCnyru.

3.2. MNMepcoHanbHas OTBETCTBEHHOCTb AO/MKHOCTHBIX NLUA, MyHULMNANb-
HbIX CAyXaLLMX 3aKpenseTcs B UX OOMKHOCTHbLIX MHCTPYKLMSIX B COOTBET-
cTBMM ¢ TpeboBaHNsSMN 3aKkoHoaaTenbCcTBa Poccuiickon @epgepaumnn.

3.3. JOoMKHOCTHbIE NMLA, MyHULMNAMbHBIE ClyXallne, N0 BUHE KOTOPbIX
[ONYLWEHbl HApPYLUEHUS] TMONMOXEHWA  HACTOSALWEro agMUHUCTPATUBHOMO

pernameHTa, NpUBEKalOTCA K OTBETCTBEHHOCTN B COOTBETCTBMU C 3aKO-
HopaTenbcTBOM Poccuiickoii bepepaumm n NMonoxeHnem o MyHUUMNAnbLHOM
cnyx6e B ropoae >eneaHoropcke-numckom.

V. Oocyne6Hblii (BHECyAeOHbIil) NOPAAOK 06XXanoBaHUs peLueHuii n
pencTeuii (6espeiicTBUA) opraHa, NpefoCcTaBngoLEero MyHuumMnanb-
HYIO YCNYry, MYHULUNAaNbHbIX CAYXaLNX

1. MpaBo 3agBuTens Ha pocyaebHoe (BHecyaebHoe) paccMOTpeHue
)Xanob B npouecce Nosy4yeHnUs MyHULMNanbHOi ycnyru

1.1. 3asgBUTENM MMEIOT NPaBO Ha aocynebHoe (BHecynebHoe) obxanosa-
HWe pelleHnii n gericteunin (6e30eicTBIS), NPUHSATLIX (OCYLLECTBIEHHbIX) B
Xo[e npeaocTaBieHns MyHUUmMnansHOM yCnyri.

2. NMpepmeT pocynebGHoro (BHecyneGHOro) o6xanosaHus

2.1. NpegmeTom focynebHoro (BHecynebHOro) o6xanoBaHus SBASIOTCS
pelueHnsa n gencTeus (6eanencTane) opraHa, NPeaoCTaBAsIoWEro MyHULM-
nasibHyIo YCIyry, MyHULMNAbHbIX CAYXaLLUX.

3. OcHOBaHuSA A9 0TKa3a B pAaCCMOTPEHUM XXanoobl
3.1. B paccmoTpeHum xanobbl 0TKa3blBaeTCs B Criyyae:

Mpoponxenne. Hauano Ha cTp.25

- ecnu B xxanobe He ykazaHa Gpamunvs 3asBUTenNs, HanpaBnBLLErO Xasooby,
1 MOYTOBLIN aapec, No KOTOPOMY A0/KEH ObITb HANpPaBieH OTBET;

- ecnu B xanobe obxanyetca cynebHoe pelueHue (B TedeHne 7 OHel co
OHS pernctpaumm xanoba Bo3spalaeTcsl rpaxaaHvHy, HanpasmsLleMy 00-
paLLeHve, ¢ pasbsiCHEHMEM Mopsiaka 06XanoBaHWa JaHHOro cyaebHoro pe-
LIeHns);

- ecnu B xanobe copepxarcs HeLeH3ypHble MO0 0CKOPOUTENbHbIE Bbl-
paxeHusi, yrpo3bl XMU3HW, 300POBLIO Y UMYLLECTBY AOJKHOCTHOrO nnuua, a
TaKkXe YIEHOB ero cembm (AOKHOCTHOE NNLO BrpaBe 0CTaBUTb obpalleHne
6e3 oTBETA MO CYLUECTBY NOCTAB/IEHHbIX B HEM BOMPOCOB 1 COOBLLNTL rpax-
[aHVHY, HanpasmBLLIeMy obpaLleHne, 0 HegOoNyCTUMOCTU 3/10yNoTPedneHns
npaBsom);

- €CNN TeKCT Xanobbl He nogaaeTcs NpoyTeHuto (06 aToM coobuiaeTcs
rpaxpaHuHy, HanpasmBLleMy obpalleHne, B TeYeHne 7 OHe Co AHS peru-
cTpaummn obpalleHuns, ecnu ero GamMunms 1 NOYTOBLIA afpec NoAaalTCs
NPOYTEHUIO);

- ecnu B xanobe 3asBUTENA COAEPXKMUTCS BOMNPOC, HA KOTOPbI eMY MHOMO-
KpaTHO AaBaJ/iuCb NMUCbMEHHbIE OTBETLI MO CYLECTBY B CBA3U C paHee Ha-
npaensgeMbiMn 06paLLEeHUAMIN, 1 NPU 3TOM B 00paLleHun He NPUBOASTCS
HOBbIE€ [IOBOAbI UM 0BCTOATENLCTBA (LOMKHOCTHOE MU0 NGO YyNOIHOMO-
YEHHOE Ha TO NIMLLO BrpaBe MPUHSTL pelleHre o 6e30CHOBaTENbHOCTY o4e-
penHoro obpatleHns 1 NnpekpaLleHnmn nepenmnckn ¢ 3asiBUTeNemM no JaHHoOMy
BOMPOCY NPV YCIOBWU, Y4TO YKa3aHHOe obpalleHne N paHee HarnpasisemMble
obpalLeHns HanpaBsNChb B OAMH U TOT e opraH MecTHOro caMmoyrnpassne-
HUS AN OJHOMY U TOMY e AO0MKHOCTHOMY nnuy. O JaHHOM peLUeHnn yBe-
LoMAsieTCsl 3asBUTENb, HANPaBUBLUNIM oBpaLleHne);

- eCnu OTBET MO CYLLECTBY NOCTABAEHHOr0 B 06paLLeHNN BONPOCA HE MO-
XeT ObITb AaH 6e3 pasrnalleHns CBeAeHUi, COCTaBNSAOLLNX FOCYAapCTBEH-
HYIO WU MHYIO OXpaHsiemylo denepasnbHbiM 3akKOHOM TalHy (3asBUTENIO,
HanpasuBLLeEMY 0bpalLleHne, coobLaeTcs 0 HeBO3MOXHOCTU AaTb OTBET Mo
CYLLLeCTBY NOCTaBNEHHOIO B HEM BOMNPOCA B CBA3WN C HEAONYCTUMOCTbLIO pa3-
rnalleHnst yka3aHHbIX CBEAEHWN).

3.2. Ecnu npuynHbl, MO KOTOPLIM OTBET MO CYLLLECTBY NOCTaB/IEHHbIX B 00-
paLleHMM BONPOCOB He MOT ObITb aH, B NOCNeaytoL,eM Oblv YCTPaHeHbI, 3a-
SABUTESb BNPaBe BHOBb HANPaBUTb NOBTOPHOE obpatleHue.

4. OcHOBaHuS ANS Havyana npoueaypbl gocyaeb6Horo (BHecyaeGHO-
ro) o6xxanosaHus

4.1. OcHoBaHWEM A5 Hayana npoueaypbl focynebHoro (BHecynebHoro)
obxanoBaHus sBnsieTcs obpalleHne 3asBuTeNs Ha 06XanoBaHNe peLleHunii,
nencTenii (6esnencTens) opraHa, NPeaoCTaBASOWEro MyHULMNASIbHYIO YC-
NYry, MyHULMNANbHbIX CYXaLlmX.

5. MNpaBa 3asBuTens Ha nony4yeHmne nHGOPMaLIMUN U AOKYMEHTOB, He-
06x04UMbIX AJ19 060CHOBAHUA U PACCMOTPEHUS Xanoobl

5.1. 3asBuTeNb MMEET NPaABO Ha Nnosy4yeHne nHdopmaumm 1 JOKYMEHTOB,
Heo6X0ANMBIX AJ15 060CHOBaHMS U PACCMOTPEHUS Xanobbl, 3a UCKIIOYEHN-
€M JOKYMEHTOB 1 Matepuasnos, B KOTOPbIX COAEPXaTCs CBeAEHUs, COCTaB-
NA0LWmMe rocyaapCTBEHHYIO UM UHYIO OXpaHsemyio ¢peaepasibHbIM 3aKOHOM
TalHy, 1 NS KOTOPbIX YCTAHOBNEH 0COObIA NOPAA0K NPeaoCTaBNeHNS.

5.2. B NnnCcbMeHHOI xanobe 3assutenb B 0693aTeNIbHOM NOPSAKe yKasbl-
BaeT NGO HavMeHOBaHME OpraHa MEeCTHOro caMoyrnpaBfieHUs, B KOTOPbIi
HanpasnseT NMCbMEHHOe obpalleHve, nMbo dbamununio, NMs, 0T4ECTBO CO-
OTBETCTBYIOLLLEr0 MyHULIMNANbHOrO CRyXallero, 1Mo AOKHOCTb COOTBET-
CTBYIOLLEr0 ML, a TaKke CBoM GamMuinio, MMsi, OTHECTBO (NocnegHee - npu
HanM4mn), NOYTOBLIM aapec, Mo KOTOPOMY AO/KHbI OblTb HAaNPaBfeHbl OTBET,
yBeLOMJIEHVE O nepeagpecaumy obpalleHns, nanaraeT CyTb Xanobsl, cTa-
BUT JINYHYIO MOANUCH 1 AATy.

B cnyyae Heob6xoOMMOCTW B MOATBEPXAEHMNE CBOMX NOBOLOB 3asBUTENb
npunaraeT K MMCbMEHHOW Xanobe AOKYMEHTbI 1 MaTepuanbl IMbo UX KOnuu.

6. Cpokm paccMOTpeHuUs XXanoobl

6.1. XXano6a, nocTynueLIas B YNOJHOMOYEHHbI OpraH, noanexuT pac-
CMOTPEHMIO B TeyeHre 15 paboumnx gHel co AHs ee permcTpaumu, a B ciyyae
obHapyXeHus oTkasa opraHa, NpefoCTaBNSIOLLEro MyHULMNANBbHYIO YCAyry,
LO/MKHOCTHOrO fiMLA OpraHa, NpeaoCcTaBAsioWLEro MyHULMNANbHYIO YCNyry, B
npueme AOKYMEHTOB y 3asBUTeNs MO0 B UCMpaBieHNN AONYLLEHHbIX oneva-
TOK 1 OLUIMOOK MK B cllydae 06HapyXXeHns HapyLLIeHUs yCTaHOBEHHOMO CPO-
Ka Taknx UCnpaBneHuii — B Te4eHne nNsatn paboynx AHen co AHs ee peaakummn.

8. PesynbraTt gocyne6Horo (BHecyae6HOro) o6xanosaHus

8.1. Mo pesynsTataM paccMOTPEHUs Xanobbl NPUHYMAOTCH Mepsbl, Ha-
NpaB/ieHHbIE HA BOCCTAHOBNIEHNE UM 3aLLMTY HapPYLLIEHHbIX NpaB, CBOOO, 1
3aKOHHbIX MHTEPEeCOB 3aaBUTesIA, OaeTCH NMUCbMEHHbLIN OTBET MO cyuwiecTsy
nocTaBfieHHbIX B Xanobe Bonpocos, o6ecneynBaeTcs HanpasfieHne oTeeTa
Ha NMCbMeHHOEe o6paLleHune No NoYTOBOMY afpecy, ykasaHHOMY 3asiBUTENIEM

Faea MyHuUUMNanbLHOro o6pasoBaHus
«)KenesHoropck-Unumckoe ropoackoe noceneHne»
10.WU. lecTepa



