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nyrn
nnaTbl, He NPeAyCMOTPEHHON HACTOALWMM aAMUHNCTPATUBHBLIM PErflaMeH-
TOM;

7) oTka3 opraHa, NpPefoCTaBASOWEro MyHUUMNANbHYIO YCNyry, OOSXK-
HOCTHOrO Mua opraHa, NpeaoCTaBAsoWero MyHULMNaabHYIO YCAyry, B UC-
npaejieHnn OO0NYLEHHbIX OnevyaTtok un owmnbok B BblOA@HHbIX B pe3yfibraTte
NpefocTaBNeHNs MYHULMMNANbHOW YCayrn OOKyMeHTax nnbo HapyluieHue
YCTaHOBJIEHHOIO CPOKa Takux MCMPaBIEHNIA.

3. OcHoBaHus ANg Ha4Yana npoueaypbl Aocyaeb6Horo (BHecyaeGHOro)
oGxanoeaHus

3.1. OcHoBaHveM Ans Havana npoueaypbl 4ocyaedbHoro (BHecynebHoro)

ob6xanoBaHus ABnsieTCs obpalleHne 3asBuTens Ha obxasnoBaHue pelue-
HUIA,

pevicTeuii (6e3neincTBusi) opraHa, NpefoCcTaBSIOWEro MyHULIMNANbHYIO
YCNyry, BOMKHOCTHbIX UL, MyHULMNANBHbBIX CYXKaLLVIX.

3.2. XXanob6a nogaeTcsa B NMMCbMEHHOM hopmMe Ha BymMaHOM HocuTene, B

3MIeKTPOHHOM dopmMe Ha pelweHus, nencTeusa (6esgeincteme) opra-
Ha, NPeAOoCTaBNAWEro  MyHUUMNANbHYIO  YCAYyry, [OOJDKHOCTHbIX 1L,
MYHUUMMANAbHbBIX CAyXalmx Ha uMs [Masbl MyHULMNANBHOrO 06pasoBaHms
«)KenesHoropck-Mnmmckoe ropoackoe nocesneHme»

Xanoba 3aaButeneit Ha pelieHus n aencTeus (6e3peincTeue) opraHa,
npenocTaBsnAaArLWEero MyHMUMNanbHYO YCyry, OO/DKHOCTHbLIX JIALL nmbéo MYHU-
LMnanbHbIX CAyXalmx perncTpupyeTcst B 0Taes1e OpraHn3aumoHHO-aaAMUHN-
CTpaTMBHON paboThbl.

3.2.1. XXano6a moxeT 6bITb HanpaefieHa Mo No4YTe C UCMOJIb30BaHNEM WH-
HOPMaALIMIOHHO-TENNEKOMMYHUKALUWMOHHON ceTn «/IHTepHeT», oduumanbHOro
calitTa opraHa, NnpefoCcTaBNAoLLEro MyHULMNANbHYIO YCIYry, eAMHOro nopTra-
J1a rocyAapCTBEHHbIX U MyHULMMANbHbLIX YCayr MMGo perMoHanbHoro noprana
roCcyaapCTBEHHbIX 1 MYHULIMNAJIbHbIX YCIYT, a TakKXXe MOXeT OblTb npuHATa Npn
JINYHOM NpremMe 3asaBuTens.

3.3. XXanoba nonxHa cogepxarb:

1) HaumMeHoBaHWe opraHa, NPeAoCTaBNAOLWErO MYHULMNANBHYIO YCIYTY,

[OJIKHOCTHOMO Nl opraHa, NpeaocTaBsioLWEero MyHULMNANbHYIO YCiy-
ry, MM60 MyHVLIMNANbLHOrO CryXallero, pelieHus u genctemns (6esnencTene)
KOTOPbIX 06XanyeTcs;

2) damunnio, UMs, OTYECTBO (MocneaHee - Mpu Hannuymm), cBeaeHust o
MecTe XWUTeNbCTBa 3aaBuTens - Guanyeckoro nuua nubo HanmeHoBaHue,
cBegeHna 0 MeCTe HaxoxXaeHua 3aasuTerns - opnan4deckoro nmua, a tTakxe
HOMep (HoMepa) KOHTakTHOro TenedoHa, agpec (agpeca) 9N1eKTPOHHOM no-
YTbl (MPY HAIMYMK) 1 NOYTOBLIN @ApPec, N0 KOTOPbLIM A0/MKEH ObiTb HAaNpPaBIeH
OTBET 3aBUTENIO;

3) cBepeHusi 06 o6xanyemMbix peLleHunsx n aeicTemsax (6esnencTemm) op-
raHa, NpefoCTaBNSIOLLEro MyHULIMNAbHYIO YCIYry, AOMKHOCTHOrO nnLa op-
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raHa, NpefocCTaBAsOWEro  MyHUUMMANbHYIO  yCayry, anmbo MyHuumnanb-
HOro cnyxatlero;

4) poBOAbI, HA OCHOBAHMM KOTOPbIX 3asiBUTEJIb HE COMMACceH C PeLLeHneM 1

nenctevemMm (6esgenicTBMeM) opraHa, npeaoCTaBNsAoWEro MyHULM-
nanbHyI0 YCNyry, AO/MKHOCTHOO ML opraHa, NpefocTaBsioWwero MyHULm-
nanbHylo ycnyry, ambo MyHULMMNANbHOrO cryxaiero. 3assuTenem MoryT
ObITb NPeAcTaBNeHbl AOKYMEHTbI (MPW HanU4uK), NoaTeepXaaloLme 4OBOAb!
3aaBUTENs, MMBO X KOMUK.

4. NMpagBa 3asBUTENd Ha Nosly4eHne nHpopMaLumu U LOKYMEHTOB, He-
06x0AUMBIX AJ11 000CHOBaHUS PACCMOTPEHUS Xanoobl

4.1. 3aaBuTenb NMeEeT NpaBo Ha Nnosly4eHne nHGopMaumm 1 JOKYMEHTOB,
HEOo6X0AMMBIX AN 060CHOBAHUSI U PACCMOTPEHUS Xasiobbl, 3a UCKITIOYEHNEM
[OKYMEHTOB M Matepuasnos, B KOTOPbIX COAEPXaTCsA CBeAEHNSs, COCTaBNsIo-
e rocyaapCTBEHHYIO MW MHYIO OXpaHseMyto ¢peaepasbHbiM 3aKOHOM Tan-
HY, 1 NSt KOTOPbIX YCTAHOBNEH O0COObIN NOPAAOK NPefoCTaBIEHNS.

5. CpOKM paccMOTPEHNS Xanoobl

5.1. Xano6a, noctynueLlas B yNoJHOMOY€EHHbI OpraH, NoeXuT paccMo-
TPEHUIO B TeYEeHMNe NATHaauaT pabounx AHel Co OHS ee permcTpauun, a B
cny4ae obxanoBaHusa oTkasa opraHa, NpeaoCcTaBAsioWero MyHULMNAaNbHYO
ycnyry, AO/MKHOCTHOrO Nnua opraHa, NpefoCcTaBaAsioWwero MyHULUMNANbHyO
ycnyry, B npyemMe AOKYMEHTOB Y 3asiBUTENS MO0 B UCMPABEHWUN AOMYLLEH-
HbIX OMe4aTok M OWnBOK UK B Crilydae 06XanoBaHWS HaApPyLUEHUs! YCTaHOB-
JIEHHOrO CpoKa TakMx UCMPaBNEHUI - B TeyeHne nNaTty paboymx AHel co OHS
ee perncrpaumu.

6. PesynberaT aocyae6Horo (BHecyae6HOro) o6xanoeaHus

6.1. Mo pedynbratam paccMOTPEHUS Xanobbl YNOTHOMOYEHHbI OpraH

NPUHUMAET OOHO U3 CIEAYIOLLNX PELLEHNIA:

1) yooBneTBopsieT xanoby, B TOM yncne B GopMe OTMEHbI MPUHATOrO

peleHns, UNCMNPaBAEeHNS  [ONYLIEHHbIX OpraHoM, nNpenocTaBAsio-
LM MYHULIMNANbHYIO YCIYry, OneyvaTok, ownboK B BbiAAHHbIX B pe3ynbrate
npefocTaBNeHns MyHULMNanbHOM yCayrn AOKyMeHTax, Bo3Bparta 3asiBUTeNo
LEHEeXHbIX CPeAcTB, B3MMaHWE KOTOPbIX HE MPeayCMOTPEHO HACTOSLUMM
aAMUHUCTPATUBHBIM PErfTAaMEHTOM, @ Takxke B MHbIX popmax;

2) oTKa3blBaeT B YA0BETBOPEHUM Xanobbl.

6.2. He no3pHee OHs, cnepytowero 3a AHeM NPUHATUS PeLleHns, ykasaH-
HOro

B NMyHKTe 6.1. HacTosILWeNn maBbl, 3asBUTENO B MMCbMEHHOW GopMe 1 No
XenaHuio 3asBUTENS B 9N1IEKTPOHHON popMe HanpasnseTCs MOTUBUPOBaHHbIN
OTBET O pe3y/ibTaTtax PacCCMOTPEHUS Xanoobsbl.
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