Nel (223) or 16.01.2014

BeCcTHHUK

121

BbIX MPOBEPOK MOJIHOTbI U Ka4YeCTBa UCTOJIHEHMS aAMUHUCTPATUBHOIO
pernameHTa

4.3. KOHTpOJb 32 NOJIHOTOM 1 Ka4eCTBOM NPELOCTABIEHUS YCNYr BKIO-
yaeT B cebsi NpoBeaeHe NPOBEPOK, BbIIBIEHNE N YCTPAHEHNE HAPYLUEHWIA
npaBs 3asBuTesiell, paCCMOTPEHME, MPUHATUE PELLEHNA U MOArOTOBKY OTBE-
TOB Ha obpalleHne 3asBuTenei, CoaepXallumx Xanobbl Ha pelleHus, oen-
cTBUA (6€30eNCTBNE) AOSIKHOCTHbBIX JINLL.

Mo pesdynbraTtam NpoBeAEHHbLIX NMPOBEPOK B CJlyYae BbISIBNIEHUS HapyLLle-
HWIA NpaB 3asiBUTENEN OCYLLECTBNSETCS NPUBNEYEHNE BUHOBHBIX UL, K OT-
BETCTBEHHOCTWN B COOTBETCTBUM C 3aKOHOZaTesnlbcTBoM Poccuiickoin Pepe-
pauumm.

4.4. MpoBepka NOMHOTLI U KayecTsa NPefoCTaBlEHNs YCAyru OCyLLecT-
BNIIETCHA HA OCHOBAHUW WHOVBWAYaNbHbIX NPABOBbIX aKTOB aAMUHUCTPALMN
MyHUuMnansHoro obpasoBaHus «XKenesHoropck-MnmmMckoe ropofckoe mno-
ceneHne».

4.5. MpoBepkn MOryT ObiTb NJAHOBBLIMW (OCYLLLECTBASATLCS HA OCHOBAHUN
NoJlyrof0BbIX N FOAOBLIX MIAHOB PaboTbl) 1 BHENNaHOBbIMU. MNpu nposep-
K€ MOryT paccMaTpmBaTbCs BCE BOMPOCH!, CBA3aHHbIE C NMPeAOoCTaBlEHNEM
yCnyru (KOMMeKCHbIE MPOBEPKU), UK OTAENbHbIE BOMPOCHI (TemMaTtuyeckne
nposepku). NpoBepka Takke MOXeT MPOBOAUTLCS MO KOHKPEeTHOMY obpalue-
HWIO 3aaBUTENS.

4.6. Ins npoBeneHns NPOBEPKN MOSHOTLI U KayecTBa npenocTaBieHus
ycnyru ¢popmupyeTca koMmuccus. Peaynbtatbl OeATENbHOCTM KOMUCCUN
odpopmMNKOTCS B BUAE CNPaBky, B KOTOPOI OTMEYAIOTCS BbISIBIEHHbIE HEA0-
CTaTk1 1 NpensioXeHns no nx yctpaHeHno. Cnpaeka NOANMCbIBAETCS Npea-
cepaTenemMm KOMUCCUM.

OTBETCTBEHHOCTb AOJDKHOCTHbIX JIUL, MYHULUMANbHbIX CHYXaLmMX
3a pelueHus, aecTeus (6espeiicTene), NpMHUMaeMblie (OCyLLLeCTBNNA-
eMble) B XoAe npeaocTaBieHUss MyHULUMNaAbHOW yCcnyru

4.7. JOMKHOCTHbIE NULA, MyHULUMNANbHbIE CRy>Xallme, OTBETCTBEHHbIE 3a

npenocTaBneHne MyHULMMANBHOW YCNyrn, HECYT MEePCOHAsbHY0 OTBET-
CTBEHHOCTb 3a COON0AEHNE CPOKOB M MOpsiAka OCYLLECTBAEHUS MyHULM-
nanbHOW yCnyru.

4.8. MNepcoHanbHash OTBETCTBEHHOCTb A0JKHOCTHbIX NMLA, MyHMUMNANb-
HbIX CNyXalunx 3aKpennsieTcst B UX AOMKHOCTHbIX MHCTPYKUMUSIX B COOTBET-
cTBUM C TpeboBaHNsaMU 3akoHoAaTeNbLCTBa Poccuiickoin Denepaumn.

4.9. loMIXHOCTHbIE ML, MyHUUMMNANbHbIE CyXalue, Mo BUHE KOTOPbIX

[ONYLWEHbl HAPYLEHUS MOJIOXKEHUI  HACTOSILLEro agMUMHUCTPATUBHO-
ro pernamMeHTa, NpMBIEKaAOTCH K OTBETCTBEHHOCTM B COOTBETCTBUM C 3aKO-
HopaTenbcTBOM Poccuiickoin deaepaunn n MonoxeHNeM 0 MyHULMNANbHOM
cnyx6e B ropoge XXeneaHoropcke-MnmmMckom.

V. focyne6Hbiit (BHecyae6HbIi) NOpaa0K 06XXanoBaHUs peLueHnini u
peiicTeuin (6espeiicTBUA) opraHa, NpeaoCcTaBAfAIOWEro MyHULUnNanb-
HYIO YCNyry, AOJDKHOCTHOIO NiuLa opraHa, npeaocTaBNsiowero MyHm-
LUNanbHYIO YCAYry, 1IM60 MyHULMNAsbHbIX CAYXaLLMUX

MpaBo 3asBUTENns Ha pocynebHoe (BHecymebHoe) paccMoTpeHue
>Xano6 B npouecce nony4yeHnus MyHULUNaabHOM ycnyru

5.1. 3aaButenn MmeloT NpaBo Ha pocynebHoe (BHecynebHoe) o6xano-
BaHVEe pelleHnin n aencTeuii (6e3nencTBusl) opraHa, NpPeaoCcTaBnsiowero
MYHULMNANbHYIO YCAYry, AOMKHOCTHOMO Nnua opraHa, npeaocTaBnsiowero
MYHULMNANBHYIO YCAYry NGO MyHULMNANbHBIX CITyXaLLmX.

Mpeamet nocyne6Horo (BHecyaeGHOro) oo6xanosaHus

5.2. MNpegmeTom gocynebHoro (BHecyae6GHOro) obxanoBaHusa SBAKIOTCH
peweHus n genctensa (6e3nencTene) opraHa, NPeaoCTaBASIOWEro MyHUUM-
nanbHyI0 YCNyry, AOMKHOCTHOMO LA opraHa, NPefocTaBAsoWwero MyHULM-
nanbHyIO yCNyry, IM60 MyHULMNANbHbLIX CNyXaLlumx.

3aaBuTeNb MOXET 06pPaTUTLCS C Xanoboli, B TOM Yucie, B Crleaylowmx
cryyasx:

1) HapyLUeHve cpoka perncTpaunm 3asBieHns 3asBUTENs O NpeaocTasne-
HUW MYHUUMNANBHORW yCNyru;

2) HapyLLeHre cpoka NpeaoCcTaBAeHUs MyHULMNANbHOM YCNyri;

3) TpeboBaHue y 3as9BUTENS AOKYMEHTOB, HE NMPEAYCMOTPEHHbIX HACTOS-
LM aAAMUHNCTPATUBHbLIM PEMNIAMEHTOM;

4) 0Tka3 B Nprveme JOKYMEHTOB, NPeAoCTaBNeHne KOTOPbIX NMPeaycMoTpe-
HO HaCTOSILLMM aAMUHNCTPATUBHBIM PerflaMeHTOM;

5) oTkas B NpefocTaBAeHn MyHULIMNANbHOM YCIYr, €C/IM OCHOBAHUS ANst

0oTka3a He NPeayCcMOTPEHbl HACTOALWMM agMUHUCTPATUBHBIM PerfiiameH-
TOM;

6) 3aTpeboBaHve C 3asBUTENS NPU NPEAOCTaBAEHNN MyHULMNANBHON yC-
JIyrU Nnatbl, He NPeAyCMOTPEHHON HACTOSLWMM aAMUHUCTPATUBHLIM perna-
MEHTOM;

7) oTkas opraHa, NpPefoCTaBASIOLEro MYHULMMANbHYIO YCAYry, [AO0SX-
HOCTHOrO LA opraHa, NPeaoCTaBASIoWEero MyHUUMNaNbHYIO YCAyry, B UC-
npaBfAeHNN OOMNYLIEHHbIX OMeYaTok M OWWOOK B BbIAAHHLIX B peay/brare
npenocTaBNeHNss MYHUUMNANbLHOW YCNyrn OOKYMeHTax NmMbo HapylleHue
YCTaHOBJIEHHOrO CPOKa TakKnx NCNpPaBAEHWUNA.

Mpoaonxenue. Hauano Ha cTp.20

OcHoBaHuS ANng Hayana npoueaypbl gocyae6Horo (BHecyaeb6HoOro)
oGxanoeaHus

5.3. OcHoBaHueMm gna Havana npowenypbl gocyaebHoro (BHecyae6Horo)

ob6xanoBaHus fBNSeTCA obpalleHne 3asBuTens Ha obxasnoBaHue pelle-
HWIA, AeACTBUIA (6e3aencTBMA) opraHa, NPeaoCcTaBASoWEro MyHULMMNAaNbHYO
yCnyry, AO0/DKHOCTHbIX ML, MyHULUMANIbHbBIX CIy>KaLllnX.

5.4. Xanoba nopaetcsa B NCbMeHHOM hopme Ha BYMaxHOM HocuTene, B

3NEeKTPOHHON ¢opMe Ha pelweHus, aeicTBua (besnencteve) opra-
Ha, NPeaOoCTaBNAIOWEr0  MYHULMNANBHYIO  YCAYry, OOJ/DKHOCTHBIX — NuL,
MYHUUMNANBHBLIX CRy>Xawmnx Ha nMa naBbl MYH/UMNANIbHOIo 06paaoBava
«KenesHoropck-nmmckoe ropoackoe noceneHne».

XKanoba 3asBuTenein Ha pelueHns N oencteua (6e3neincTene) opraHa,
NpeaoCcTaBASoOWEro MyHULMMABHYIO YCAYTY, LOMKHOCTHBIX L, TGO MyHN-
unnasnbHbIX ClyXalnx permcTpupyeTca B otaene opraHn3aunoHHO-agMnHN-
CTpaTMBHOM paboThl.

5.5. XXano6a mMoxeT 6bITb HanpaefieHa Mo Mo4YTe C UCMONb30BaHMEM WH-
HopMaUNOHHO-TENEKOMMYHUKALMOHHON CeTu «MHTepHeT», oduumanbHOro
calita opraHa, NnpeaoCTaBAsoLEero MyHULMNANbHYO YCNyry, €AUHOro nopTa-
112 roCYAapCTBEHHbIX Y MYHULMNASbHBIX YCAYT MO0 pernoHanbHoro noprana
rocyAapCTBEHHbIX N MYHUUMMASbHBIX YCIYF, a Takke MOXeT ObiTb NpuHaTa
npuv IMYHOM Npueme 3asBuTens.

5.6. Xanob6a ponmxHa coaepxarb:

1) HaMMeHOBaHWe opraHa, NPeAOCTaBASIOLLErO MyHULMNANBHYIO YCIYrY,

JOJKHOCTHOrO Nnua opraHa, NpefoCTaBASoOWEro MyHUUVNAbHYIO YCiy-
Ty, IM60 MYHULMNAJILHOIO CJIyXalllero, peleHns 1 oenctems (6eaneicTemne)
KOTOpbIX 06XanyeTcs;

2) pamunuio, UMs, OTYECTBO (NOCNefHee - NPWU Hannyum), CBEOEHUs O
MeCTe XMWTEeNbCTBa 3asBUTens - GU3NYecKoro nvua 1mbo HaMMeHoBaHue,
CBEeJEHNS O MeCTe HaxOXOEHUS 3asBUTENS - IOPUAMYECKOro nnua, a Takke
HOMep (HOMepa) KOHTaKTHOro TenedoHa, agpec (aapeca) 9NEeKTPOHHON no-
YTbl (MPY HANNYMK) U NOYTOBLIN aAPEC, MO KOTOPbIM AOMKEH OblTh HANPaBNEH
OTBET 3asBUTENIO;

3) cBeaeHust 06 o6xanyeMbix pelleHnsx U AencTeusix (beanencTenm) op-
raHa, NnpeaocTaBngalLWero MyHMUunasnbHyo yCnyry, JO/XHOCTHOrO nua op-
raHa, NpeoCTaBASIOWEr0 MyHUUMMANbHYKO yCayry, nvmbo MyHUUMNanb-
HOrO CnyXaltllero;

4) [OBOAbI, HA OCHOBaHNN KOTOPbIX 3a8BUTESb HE COMACeH C PELLEHNEM U
nenctenem (6e3neiricTtBuemM) opraHa, NPeLoCTaBASIOWEro MyHuuMnab-
HYIO YCNyry, AOMKHOCTHOrO L@ opraHa, NpeaocTaBasiowero MyHuumunanbs-
Hylo ycnyry, nnbo MyHUUMNANbHOrO CchlyXalwero. 3asBuTenem MoryT
6bITb NpeacTaBieHbl AOKYMEHTbI (MPW HANNYMK), NOATBEPXAAloLLME AOBOAb!
3aaBuUTENA, NnBO UX KONuun.

MNMpaBa 3asBUTENS Ha NosyYeHne MHPopMaLmn U LOKYMEHTOB, He06-
XOAUMBIX AN 0600CHOBaHNSA PAaCCMOTPEHUS XKanoobl

5.7. 3aaBuTeNb MMEET NPaBO Ha NnosnyyeHne MHdopMauumn 1 AOKYMEHTOB,
HEeobX0ANMbIX 11 060CHOBAHUS 1 PACCMOTPEHUS Xanobbl, 32 UCKIOYEHVEM
LOKYMEHTOB M MatepuasnoB, B KOTOPbIX COAEPXaTCsA CBEAEHUS, COCTaBNSIO-
e rocyaapCTBEHHYIO UM MHYIO OXpaHsiemyio peaepasnbHbIM 3aKOHOM Tan-
HY, 1 A1 KOTOPbIX YCTAaHOBMIEH 0COObI NOPAA0K MPefOoCTaBNEHUS.

CpoKU paccMOTpeHUs Xanoobl

5.8. Xano6a, nocTynueLIas B yrnoJIHOMOYEHHbI OpraH, NoJIeXUT PacCMo-
TPEHUIO B TeYEHMEe NSTHaauUaTn paboynx AHen co AHS ee perncrpaumu, a B
cnyyae o6xanoBaHUs 0Tka3a opraHa, NPeaoCTaBASIOEr0 MyHULMNANbHYIO
yCAyry, AO/KHOCTHOMO NvLa opraHa, NpPefoCcTaBsiowero MyHULMNAaNbHYO
ycnyry, B npremMe AOKYMEHTOB Y 3asiBUTENS MO0 B UCMPaBNEHMN AOMYLLEH-
HbIX OneYaTok ¥ ownboK nan B cnyvyae o6xanoBaHWs HapyLLEHUs YyCTaHOB-
JIEHHOrO CpOKa TakMX UCMPAaBNEHUI - B TEYEHUE NSATU pabounx OHEN CO OHS
ee perncTpauumn.

PesyneraTt gocyae6Horo (BHecyneGHOro) o6xxanosaHus

5.9. Mo pesynbratam pacCMOTPEHUS Xanobbl YNOJHOMOYEHHBIV OpraH

NPUHUMAET OAHO N3 CNEeAyIOLNX PeLLeHWii:

1) yooBneTBopsieT xanoby, B TOM Yncne B opMe OTMEHbI MPUHSATOrO

peweHnd, ncnpasneHns A0NyUEeHHbIX opraHom, npenocTasndto-
LM MYHULMNASBHYIO YCYTy, ONeyaTok, OLNOOK B BbIAAHHbIX B pe3yfbrate
npefocTaBneHNs MyHUUMNANbHOW YCyrn AOKYMEHTax, BO3BpaTa 3asBUTENIO
[EHEXHbIX CPeACTB, B3UMaHME KOTOPbIX HE MPEeAyCMOTPEHO HACTOSLLMM
aOMUHNCTPATUBHBLIM pernamMeHToM, a Takxke B UHbIX c])opmax;

2) oTKa3blBaET B YA0BNETBOPEHNN Xanoobl.

5.10. He nosgHee gHA, cnenyiowlero 3a AHEM MPUHATUS pELLEHUs, yKa-
3aHHOro B NMyHKTe 6.1. HACTOALLEN raBbl, 3as9BUTENIO B MMCbMEHHOW dopme
1 MO XEeNaHWio 3asBUTENSA B 3N1IEKTPOHHOM PpOpMe HanpasnseTcs MOTUBMPO-
BaHHbIi OTBET O pe3ynbTaTtax PaCCMOTPEHMS Xanobbl.

MMaea myHuLUMnanbHOro o6pasoBaHuns
«)Xene3Horopck-Unumckoe ropopckoe noceneHme»
10.U. LecTepa



