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BeCcTHHUK

| Nel (223) ot 16.01.2014

HacTosLLero PernaMmeHTa, MHbIX HOPMATUBHbIX MPABOBbIX aKTOB POCCUIACKOW
depnepaumu, UpkyTtckoin o6nactv, MyHMumMnansHoro obpasoBaHuns «XKenes-
Horopck-Mnumckoe ropoackoe noceneHve».

2. Mopspok M NepMoANYHOCTb OCYLLLIECTBJIEHUE NJIAHOBbIX U BHENNa-
HOBbIX MPOBEPOK MOJIHOTbI U Ka4eCTBa UCTMOJIHEHUS aAMUHUCTPaTUB-
HOro pernameHTta

2.1. KOHTpOsib 32 MNOMHOTOM 1 Ka4eCTBOM NPeAOoCTaBAEHNS YCIYr BKJIO-
YaeT B cebsi NnpoBeAeHVe NPOBEPOK, BbISIBIEHWE W YCTPAHEHWE HapyLUeHWi
npas 3asBuUTeNen, pacCCMOTPEHNE, MPUHSATUE PeLLeHni A 1 NOArOTOBKY OTBe-
TOB Ha obpalleHre 3asBuUTenein, cogepxatimx xanobbl Ha pelieHus, aei-
cTBus (6e3nencTene) 4OMKHOCTHbBIX N,

Mo pe3ynbraTtam NpoBefEHHbIX MPOBEPOK B CllyYae BbIBIEHUSA HapyLue-
HUI NpaB 3asBUTENEN OCYLLECTBASETCS NPUBIIEYEHNE BUHOBHbBIX WL, K OT-
BETCTBEHHOCTM B COOTBETCTBUN C 3aKOHOAATENbCTBOM Poccuiickoin depne-
paumm.

2.2. NpoBepka NoMHOTLI 1 KayecTBa NPenocTaBfieHNs YCIYrn OCyLLecT-
BISIETCA HA OCHOBAHUU MHAMBUAYAbHbIX MPABOBbIX akTOB aAMUHNCTPALMMN
MyHULMNansHoro o6pasoBaHns «XXeneaHoropck-Mnumckoe ropoackoe rno-
cenexHve».

2.3. NMpoBepkn MOryT 6bITb MNIAHOBLIMM (OCYLLECTBAATLCS HA OCHOBAHUN
NoNYrofoBbIX UM FOA0BbLIX NNaHOB paboThl) U BHEMNaHoBbIMU. [pu nposep-
K€ MOryT pacCMaTpuBaTbCs BCE BOMPOCHI, CBSA3AHHbIE C NMPEeAOCTaBNEHNEM
ycnyru (KOMNAEeKCHbIe MPOBEPKUN), UKW OTAENbHbIE BOMPOCHI (TEMATM4eckne
nposepkw). MNMpoBepka Takke MOXET NPOBOANTLCSA MO KOHKPeTHOMY obpa-
LLEHWIO 3asBUTENS.

2.4. Onsa npoBeAeHns NPOBEPKM MOSIHOTHI U KavyecTBa NpenocTaBieHus]
ycnyrn dopmupyetcs komuccus. Pesynbtatbl OesiTeNbHOCTM KOMUCCUWN
odopmMAaIoTCS B BUAE CNpaBkn, B KOTOPOK OTMEYAlOTCH BbIIBNIEHHbIE HELL0-
CTaTKu 1 NpeasiIoxXeHns no ux ycrpaHeHumio. Cnpaska noanvceliBaeTcs npea-
cepatesnieM KOMUCCUN.

3. OTBETCTBEHHOCTb AO/MKHOCTHbIX JIUL, MYHULMUMNANbHbIX ClyXa-
WUX 3a pewieHus, peicteus (GespeiicTeue), npuHumaemsbie (ocy-
LecTBsieMbie) B XoAe NpeAocTaB/eHUs MyHULMNAaNbHOW yenyru

3.1. JOMMKHOCTHbIE NNLA, MyHULUMNAanbHbIE CRyXallme, OTBETCTBEHHbIE 3a

npeaocTaBneHne MyHUUUNANbLHOM YCNYrn, HECYT NEePCOHAabHYIO OTBET-
CTBEHHOCTb 32 COONoAeHNEe CPOKOB U MOPsiAka OCYLLUECTBAEHUS MYHULM-
naabHOW ycnyru.

3.2. MNepcoHanbHas OTBETCTBEHHOCTb AO/MKHOCTHBIX 1UA, MyHULMNANb-
HbIX CNyXallMx 3aKpennsaeTcs B UX AOMKHOCTHBIX MHCTPYKUMSAX B COOTBET-
CcTBUM C TpeboBaHMAMN 3aKkoHoAaTeNbCTBa Poccuiickoin ®enepaumu.

3.3. JOoMKHOCTHbIE NMLA, MyHULIMNANbHbIE CAyXallume, No BUHE KOTOPbIX

[OMyLeHbl HapyLUEHUS MONOXEHUN HaCTOSILLLEro agMMHUCTPaTUB-
HOrO pernameHTa, NPUBAEKAIOTCA K OTBETCTBEHHOCTM B COOTBETCTBUM C 3a-
KoHoaaTenscTBOM Poccuiickon depepaumm 1 MosoxeHnemM 0 MyHULMNAb-
HoW cnyx6e B ropoae XeneaHoropcke-MnmmMckom.

V. JocynebHblii (BHecyae6HbIil) NOpsiAOK 00XXanoBaHUS peLueHuii u
AeincTeuin (6espeiicTeus) opraHa, NPeAoCTaB/AIOWEro MyHULMNaNb-
HYIO yCIyry, AOJDXHOCTHOrO JiMLLa OpraHa, npeaocTaBnsiowero MyHu-
LUNanbHYIO YCNYry, IM60 MyHULMNANbHbIX CAYXaLLUX

1. Mpaeo 3assuTtens Ha aocynebHoe (BHecyaneGHOe) pacCMOTpeHue
XanoO6 B npouecce NosyYyeHus MyHULMNanbHOM ycnyru

1.1. 3asBuTENM MMEIOT NpPaBo Ha mocynebHoe (BHecynebHoe) obxaso-
BaHME pPeELLUeHnn 1 oencTeunin (6e3nelicTBmsa) opraHa, nNpeaoCcTaBnsaoWero
MYHUUMMANbHYIO YCyry, AO/DKHOCTHOIMO inua opraHa, npeaoctasnsiowero
MYHULIMNANbHYIO YCAyry 160 MyHULMNANbHBIX CYXKaLLVX.

2. NMpeameT pocyae6Horo (BHecyne6HOro) o6xxanoBaHus

2.1. MpeameTom gocynebHoro (BHecynebHoro) obxanoBaHmsa ABASOTCS
pelleHns n aeicteus (6e3neiicTeme) opraHa, NpeaocTaBsiowero MyHULMN-
nasnbHYIo yCNyry, AO/MKHOCTHOrO 1L OpraHa, NPeaoCTaBASoLWEero MyHULN-
nanbHYyio yCyry, M0 MyHULMNANbHbIX CyXaLLUX.

3asaBuUTENIb MOXET 06paTUTLCS C Xanoboii, B TOM YMcie, B CReayloLwmx
cry4asx:

1) HapylweHve cpoka peructpaunn 3asBneHus 3assuTeNs o NpeaocTas-
JIEHUN MYHULIMNANbHOWN YCRyru;

2) HapyLueHre cpoka NPefoCTaBNEHNSt MyHULIMNANbHON YCAyru;

3) TpeboBaHve y 3aaBUTENS JOKYMEHTOB, HE NPEeAyCMOTPEHHbIX HACTOSI-
LM aAMUHUCTPATUBHBLIM PETIAMEHTOM;

4) 0oTka3 B npvemMe LOKYMEHTOB, NPEefOCTaBNEHNE KOTOPbIX NPeaycMo-
TPEHO HACTOSALLMM aAMUHUCTPATMBHBIM PEMMAMEHTOM;

5) oTka3 B nNpenocTaBfieHU MYHULIMNANLHOM YCAyrn, ecan OCHOBaHWUSA
ons

oTKasa He NpeayCMOTPEHbI HACTOSILLMM aaMUHUCTPATVBHBLIM PernameH-
TOM;

6) 3arpeboBaHve C 3asBUTENS NPW NPEeAOCTaBEHUN MYyHULMMNANBHOM
YCNyru nnatbl, He NPeayCMOTPEHHOM HACTOSLLMM aAMUHUCTPATUBHBLIM pe-
rmameHToM;

7) oTka3 opraHa, NpefoCTaBASIOWEro MYHULMNANbHYIO YCIYry, AOSX-
HOCTHOro sMua opraHa, fnpenocTaBfAloWero MyHUUUNanbHyto yCnyry, B
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MCnpaBneHnn AONYLLEHHbIX ONEYaToK Y OLIMOOK B BblAAHHBIX B pe3ynbrate
npeaocTaBieHNss MyHULMNANbHOW yCnyrn AOKyMeHTax nnbo HapylleHue
YCTaHOBJIEHHOIO CPOKa TaKMX UCMPaBNEHWUI.

3. OcHOBaHug ANng Havyana npoueaypbl AocyaebHoro (BHecyae6HO-
ro) o6xanoBaHus

3.1. OcHoBaHMeM AJis Havana npoueaypbl 4ocyaebHoro (BHecynebHoro)

obxanoBaHua aBnsieTcs obpalleHne 3asBuUTesNst Ha o6xXxanoBaHue pelue-
HUIA, nencTeunin (6e3nencTers) opraHa, NPeaoCTaBASAOWEro MyHumnanb-
HYIO YCIYTY, OOMKHOCTHbIX JIULL, MYHULMNASbHBIX CYXaLlMX.

3.2. XXanoba nogaetcs B NCbMEHHOI dopme Ha ByMaxkHOM HocuTene, B
3NeKTPOHHOM ¢dopMe Ha pelleHus, aeincTeua (6e3neincTeue) oprasa,
NPeaocTaBNFOWEro  MYHUUMNANbHYIO  YCAYry,  AOO/DKHOCTHbIX UL,
MYHULIMNANbHLIX CAyXalmx Ha uMms [MaBbl MyHMUMNanbHOro o6pasosBaHums
«XeneaHoropck-Nnnmckoe ropoackoe noceneHne»

XKanoba 3asiBUTENEN Ha pelleHns 1 aeinicTeusa (6espencTene) opraHa,
npenocTaBnaloWEero MyHUUmMnasibHy yCenyry, OOJ/DKHOCTHbIX JNL, nmbo My-
HUUMNANbHBIX CRYXalUMX pPerncTpupyeTcs B OTAeNe OpraHM3aumoHHO-af-
MWHUCTPATUBHOM paboThbl.

3.2.1. Xanoba moxeT OblTb HamnpasseHa Mo Mo4YTe C MCMNOJIb30BAHMEM
MHGOPMALNOHHO-TENEKOMMYHUKALIMOHHON ceTn «MHTepHeT», oduumanb-
HOro caiTa opraHa, NPefoCTaBASIOWEro MyHULMNANbHYIO YCyry, €ANHOMo
rnopTana rocyaapCTBEHHbIX Y MyHULMMNAbHBIX YCIyr MM60 pervoHanbHoro
rnopTana rocyfapCTBEHHbIX N MYHULMMANbHbIX YCIYT, a Takke MOXeT OblTb
npuHATa Npu 1IMYHOM Npreme 3asaBuTens.

3.3. XKanoba ponmkHa coaepxaTtb:

1) HaMMeHOBaHWe opraHa, NPeAOCTaBASAIOLLErO MyHULIMNANBHYIO YCAYTY,

[OJIKHOCTHOrO Nnua opraHa, npefocTaBsioWwero MyHULMNANbHYO yC-
nyry, n1Mbo MyHULUMNANbHOrO ClyXallero, peweHus n aeicteusa (6esnei-
CTBWE) KOTOPbIX 06XanyeTcs;

2) dbamununio, UMs, OTYECTBO (NocnegHee - Npwu Hanuyum), CBeOeHus o
MeCTe XUTenbCcTBa 3asBuTens - Gpuanyeckoro nuua nmbo HanmMeHoBaHue,
cBedeHna 0 MeCTe HaxOXAeHUs 3adBUTeNs - pnandeckoro amua, a tTakxe
HOMeEp (HoOMepa) KOHTAaKTHOro TenedoHa, agpec (agpeca) 3/1eKTPOHHOM No-
YTbl (MPU HANNYUN) U NOYTOBLIN aApec, No KOTOPLIM AO/KEH ObiTh HAaNpaB-
JIEH OTBET 3a9BUTENIO;

3) cBeneHus 06 obxanyeMblX pelleHusix U OencTBusix (6es3nencteunn)
opraHa, NpefoCcTaBASIOLLEro MyHULIMMNAbHYIO YCAYry, AOMKHOCTHOMO anua
opraHa, NPefoCTaBsoWEero  MyHUUMNANbHYIO  yCcnyry, nnbo MyHWLM-
nasibHOro CryXatlero;

4) noBOAbl, HA OCHOBAHUM KOTOPbIX 3aABUTEJIb HE COIMIACEH C PELUEHNEM N

nevicteuem (6esgeinctevemM) opraHa, NPenoCTaBNSOWEro MYHULN-
nasbHYI0 yCAyry, AO/MKHOCTHOrO Nnua opraHa, NPeaoCTaBsoWero MyHum-
UMnanbHylo yenyry, NvMbo MyHULMMNANbHOrO CcayXalero. 3asButenem
MOryT ObITb NpeAcTaBneHbl AOKYMEHTbI (MPU HanMyun), NoATBEPXAAOLLME
[0BO/bI 3a9BUTENS, MO0 UX KONUN.

4. MpaBa 3asBuTens Ha nojsiyyeHne MHpopmMmaLuum U AOKYMEHTOB,
Heo0XoAnMBbIX AN 000CHOBAHNA PAaCCMOTPEHUS XKanoobl

4.1. 3asBuTenb MMEET NPaBO Ha NonyyYyeHre nHdopmaumm N JOKYMEHTOB,
HEOBOX0AMMBIX A1 0O0CHOBAHUS U PACCMOTPEHUS Xanobbl, 3a NCKITIOYEHN-
€M JOKYMEHTOB 1 MaTepuasnos, B KOTOPbIX COAEPXATCs CBEAEHUSs, COCTaB-
NSioLWMe rocyAapCTBEHHYIO UV MHYIO OXpaHsieMyto deaepasibHbiM 3aKOHOM
TaliHy, U 419 KOTOPbIX YCTAHOBJIEH 0COOLIN NOPSA0K NPeAoCTaBNEHS.

5. CpoKu pacCMOTpPEHUS XKanoobl

5.1. XKano6a, nocTynmsLuas B ynosIHOMOYEHHbI OpraH, NosieXuT paccMo-
TPEHUIO B TeYeHne NATHaauaT paboynx OHen co AHS ee perncrpaumu, a B
cnyyae 06xanoBaHust 0Tkasa opraHa, NpeaoCTaBASIOLLEr0 MyHULMNANbHYIO
ycnyry, AOMKHOCTHOrO ivua opraHa, NpefoCcTaBsioLWEero MyHULMNanbHY0
yCnyry, B npuemMe [OKYMEHTOB Yy 3asBUTENS MO0 B UCNPaBIEHUU JONYLEH-
HbIX OMe4yaToK 1 oWwnboK U B criydae o6xanoBaHusl HapyLLeHUs YCTaHOB-
JIEHHOr0 Cpoka Takux UCMNpPaBfieHUI - B Te4eHne NSty paboymx gHen co aHs
ee pervcrpaumu.

6. Pe3ynbraT pocyne6Horo (BHecyne6Horo) o6xanosaHus

6.1. Mo pe3ynbTaTtaMm pacCcMOTPEHUS Xanobbl YNOIHOMOYEHHbI OpraH

NPVHMMAET OAHO U3 CNeayLwmnX PeLLeHN:

1) ynosneTBopsieT xanoby, B TOM 4mcsie B GopMe OTMEHbI MPUHATOr0

pelueHns, ucnpasieHns  OOMYLUEHHbIX OpraHoM, MpeaocTaBAsio-
LM MYHULMNANBHYIO YCIYTY, ONeyaTok, OLWNOOK B BbIAAHHbLIX B pe3ynbrate
npeaocTaBNeHNss MyHULIMNANbHOWM YCyrn JOKYMeHTax, Bo3Bpara 3assurte-
JII0 AEHEXHbBIX CPEACTB, B3VMIMaHWEe KOTOPbIX HEe MpPeAyCMOTPEeHO HacTo-
ALWNM aAMUHUCTPATUBHBIM PEMTAMEHTOM, a TakXe B MHbIX dopMax;

2) 0TKa3bIBaeT B y0BNETBOPEHMM Xanoobbl.

6.2. He no3gHee AoHs, cnenyiowero 3a AHeM NPUHSATUS peLleHnst, ykasaH-
HOro B NyHKTe 6.1. HACTOsLLEN MaBbl, 3a9BUTENIO B MMCbMEHHON hopme 1
Nno XenaHWio 3asBUTENS B 3NEKTPOHHON dOpMe HanpaensaeTcs MOTUBUPO-
BaHHbI OTBET O pe3ysibTaTax PaCCMOTPEHUS Xanoobl.

MMaea MyHMUMNanbHOro o6pasoBaHus
«)XenesHoropck-Unumckoe ropoackoe noceneHue»
10.U. WecTepa



