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BeCcTHHUK

| Nel (223) or 16.01.2014

yCnyru, NpoBEpPOK COBMIOAEHNUS U UCTIOSIHEHUS CNELManncTaMm nosoxXeHni
HacToswero PernameHTa, MHbIX HOPMATUBHbIX NPaBOBbLIX akTOB POCCUNCKOM
depnepaunun, MpkyTckoit o6nacTu, MyHULmMnansHoro obpasosaHus «Kenes-
HOropck-Mnmmckoe ropoackoe NoceneHme».

2. Mopsapok M NepuoanyYHOCTb OCYLLEeCTBIIEHUE MNJIaHOBbIX U BHENna-
HOBbIX NMPOBEPOK MOJIHOTbl U Ka4YeCTBa UCMNOJIHeHUa agMUHUCTpaTUB-
HOrO pernamMmeHTa

2.1. KoHTpOsib 3a NOIHOTOW U Ka4eCTBOM NPenoCTaBNEHUs YCIyr BKIIO-
YyaeT B cebsi NpoBeAeHrEe NPOBEPOK, BbISBNIEHWE U YCTPaHEHNE HapyLUEHWi
npas 3asBuTENIEN, PACCMOTPEHNE, NPUHATUE PELLEHN 1 NOArOTOBKY OTBe-
TOB Ha obpalleHre 3asBuTenei, cogepxaiumx xanobbl Ha pelueHus, aen-
cTBUA (6e3aeicTBue) 4OMKHOCTHbIX NNLL.

Mo pesdynbratam NPoOBEAEHHBLIX MPOBEPOK B Cly4Yae BbISIBIEHNS HapyLue-
HUA npas 3aaBuUTeNen ocywiecTBngeTcsd npusnedeHne BUHOBHbIX JINLL K OT-
BETCTBEHHOCTU B COOTBETCTBUW C 3aKOHOAATENLCTBOM Poccuiickoin depne-
pauunn.

2.2. MpoBepka NMoSHOTbI 1 KayecTBa NPeaoCTaBNeHus YCIyrn OCYLLLEeCT-
BNFETCH Ha OCHOBAHUMN MHOMBUAYaAJIbHbIX NMPABOBbLIX aKTOB aAMUHNCTPaUMN
MyHUUMnansHoro obpasosaHust «<XKeneaHoropck-Mnumckoe ropoackoe no-
ceneHve».

2.3. MpoBepkn MoryT ObITb MIAHOBLIMU (OCYLLECTBAATLCA HA OCHOBAHUN
noslyrogoBbIX UM rogoBbIX NM1aHOB paGOTbI) N BHEMJIAaHOBbLIMW. I'Ipm nposep-
Ke MOryT paccMaTpmBaTbCs BCE BOMPOCHI, CBA3aHHbIE C NPefOoCTaBleHNEM
yCnyrn (KOMNAeKCHble MPOBEPKN), NN OTAESNbHbIE BOMPOCHI (TeMaTnyeckme
nposepku). MpoBepka Takke MOXeT MPOBOANTLCS MO KOHKPETHOMY obpalLe-
HWIO 3a9BUTENSA.

2.4. ina npoBefeHUst NPOBEPKM MOJIHOTHI U KayecTBa NPeLoCTaBNEHUS
ycnyrn dopmMmpyeTcs Komuccus. Pesynbtatbl OefTEeNbHOCTU KOMWUCCUWN
odopmMAAI0TCS B BUAE CrpaBky, B KOTOPOW OTMEYAIOTCS BbISIBIEHHbIE HEAO-
CTaTKy 1 NPeAJsIoKeHns No nx yctpaHeHuto. Cnpaska noanucebiBaeTcs npen-
cepaTenem KOMUCCUN.

3. OTBETCTBEHHOCTb [AOJDKHOCTHbIX JIUL, MYHULMNaNbHbIX ClyXa-
WUX 3a pelueHus, aelicteua (6espeiicTBue), npuHumaembie (ocy-
uiecTB/IfieMbie) B xoAe NpeaocTaBieHUs MyHULUNanbHOW yenyru

3.1. lomKHOCTHbIE LA, MyHUUMNANbHbIE ClyXallue, OTBETCTBEHHbIE 3a

npenocTaBneHne MyHULMNANbHOW YCIyrn, HECYT MEepPCOHabHYI0 OTBET-
CTBEHHOCTb 3a COOM0AEHNE CPOKOB M MOPsiAKa OCYLLECTBIEHUS MyHULM-
nanbHOM yCnyru.

3.2. MNMepcoHanbHas OTBETCTBEHHOCTb AO/MKHOCTHbIX NMLA, MyHULMNASb-
HbIX CyXalmx 3aKpennsieTcs B UX OOHKHOCTHbIX MHCTPYKUUSAX B COOTBET-
cTBUM ¢ TpeboBaHMaAMM 3akoHoaaTenbcTBa Poccuiickon @epepaunn.

3.3. [IoMKHOCTHbIE LA, MyHMUMNAbHbIE CNyXallme, No BUHE KOTOPbIX

[ONyLEeHbl  HapyLeHWs MONOXEHNR HacTosALEro aaMWHUCTPATUB-
HOro

pernamMeHTa, NPUBIEKaTCA K OTBETCTBEHHOCTM B COOTBETCTBUN C 3aKO-
HopaTenbcTBOM Poccuiickon denepaum 1 MonoxeHnem o MyHULMNaNbHON
cnyx6e B ropoge XXenesHoropcke-Mnnmckom.

V. Jocyne6Hbiii (BHECyAeOHbIi) NOPaAoK 06XXanoBaHUsa peLueHuil u
peicTeuin (6espeiicTBus) opraHa, NpPeaoCTaBNSIOWEr0 MyHULUNANb-
HYIO YCAyry, AO/DKHOCTHOrO NiML,a OpraHa, NnpeAoCcTaBnsIoWero MyHu-
LUMNanbHYyIo yCcnyry, IM60 MyHULMNANbHbIX CAYXaLMX

1. MpaBo 3agsBuTens Ha aocyaebHoe (BHecyaebHoe) paccMoTpeHue
Xano6 B npouecce nosy4eHnus MyHMLUnanbHon ycnyru

1.1. BasButenu nmeloT nNpaBo Ha gocynebHoe (BHecynebHoe) o6xano-
BaHWe pelleHnin 1 aeicTeuin (6e3neincTeums) opraHa, NpesocTaBAsioLEero
MYHUUMMAMBHYIO YCIYry, AOKHOCTHOIO iMua opraHa, npeaocTaBasiowero
MYHUUMMANBHYIO YCIYTY MO0 MYHULMMANbHBIX CIY>XaLLmX.

2. NMpeameT nocyne6Horo (BHecyae6GHOro) oGxxanosaHus

2.1. NpenmeTtom gocynebHoro (BHecyaebHOro) o6xanoBaHus SBASIOTCS
peweHnsa n gencteua (6esnencTeme) opraHa, NPeaoCTaBASIOWEro MyHNUUM-
nanbHyo yCnyry, AOXKHOCTHOMO SinLa opraHa, NPeaocTaBAsaoWero MyH1Um-
nanbHyo ycnyry, IMbo MyHULMNANbHbLIX CIYXXaLLMX.

3aaBuTENb MOXET 06paTUTLCS C Xanoboi, B TOM Yucie, B Cneayolmx
cryyasx:

1) HapyLLueHne cpoka pernctpauun 3assieHnsa 3asaBuTens o npegocTasne-
HUN MYHUUMNANIbHOW YCNyr;

2) HapyLLeHVe CpoKa NPeaoCTaBAEHUS MyHULIMNANLHOM YCyTi;

3) TpeboBaHuve y 3asBUTENS OKYMEHTOB, HE MPeayCMOTPEHHbLIX HACTOSI-
WM aAMUHNCTPATUBHbBIM PErfiaMeHTOM;

4) 0TKa3 B Npueme JOKYMEHTOB, MpeaocTaBieHe KOTopbIX NpeaycMoTpe-
HO HaCTOSALLMM aAMUHUCTPATUBHBLIM PEFNAMEHTOM;

5) oTkas3 B npeAoCcTaBNEHUN MyHULIMNANTbHOW YCYrn, €CNn OCHOBaHUA o

OTKa3a He npeaycMOoTpeHbl HAaCTOAWMM agMUHUCTPATUBHBLIM perlnamMeH-
TOM;

6) 3aTpeboBaHue ¢ 3aaBUTENs NPY NPELOCTaBIEHNN MyHULMNANBLHOR yC-
Jyr Nnatbl, HE NPeayCMOTPEHHOM HACTOALLMM aaMUHUCTPATUBHBIM perna-
MEHTOM;

7) oTka3d opraHa, NpefoCTaBASOWEro MyHUUMNANbHYK YCAyry, LOMX-
HOCTHOrO fiMua opraHa, NpPefoCTaBSIOLEro MYHULMNANbHYIO YCiyry, B

Mpoponxenue. Havano Ha cTp.15
VcnpaBieHnn AOMNYLEHHbIX ONevYaTok 1 OLWMBOK B BblAAHHbIX B pe3ynbrate
npefocTaBneHnss MyHULMNANbHOM YCIyrn OOKyMeHTax nnmbo HapylleHue
YCTaHOBJIEHHOr O CPOKa TaKuX UCMPaBAEHNNA.

3. OcHoBaHus Ang Havyana npouenypbl aocyaebHoro (BHecyaeGHO-
ro) o6>xanoBaHus

3.1. OcHoBaHueM ON1s Havana npoueaypbl gocyaebHoro (BHecyaebHOro)

o6xanoBaHus ABNseTca obpalleHne 3asBuUTeNs Ha obxanoBaHue pelue-
HWIA, OencTeuin (6e3nelicTBMa) opraHa, NPeLoCTaBAsioWero MyHuumunasb-
HYIO YCAYTY, AOMKHOCTHbIX JIULL, MYHULMMANbHBIX CAYXaLumX.

3.2. Xanob6a nogaetcs B NMCbMEHHOI popmMe Ha ByMaxHOM HocuTene, B
ANeKTPOHHOW dopMe Ha pelleHusi, Oenctsusa (6e3peiicTBue) opraHa,
NPEeAOCTaBASIOWEro  MYyHUUMMNANbHYIO  YCAYry,  OOJDKHOCTHbIX WL,
MYHUUMMNAMbHBLIX CyXalimx Ha ums Masbl MyHULMMNANbLHOrO 06pa3oBaHms
«KeneaHoropck-Mnumckoe ropoackoe noceneHne»

)Kanoba 3asBuTENEl Ha pelleHns n aencteua (6e3nencTene) opraHa,
NPeaoCTaBASIoWEero MyHUUMNANbHYIO YCIYTY, AOMKHOCTHbLIX AL, TGO MYyHU-
umnanbHbIX CYXaLlyx PerMcTpupyeTcs B OTAENE OPraHn3auoHHO-aaMUHN -
CTpaTuBHOI paboThbl.

3.2.1. XXanoba moxeT 6bITb HanpaeneHa rno no4Te ¢ NCrNoNb30BAHNEM WH-
HOPMaUNOHHO-TENEKOMMYHUNKALIMOHHON ceTn «HTepHeT», oduumanbHOro
caiTa opraHa, npefoCcTaBASoLWEero MyHULMNANbHYIO YCIYry, e0UHOM0 nopTa-
Jla roCYAaPCTBEHHbIX Y MYHULIMNANbHBIX YCYT 160 pernoHanbHOro noprana
roCcyAapCTBEHHbIX M MYHULMNANBHBIX YCAYT, a Takke MOXeT ObiTb NpuUHATa
Nnpuv IMYHOM NpUEME 3asBUTENS.

3.3. XXanoba posxHa cooepxatb:

1) HauMeHoBaHWe opraHa, NPeAoCTaBSAOLWLEro MyHULMNANbHYIO YCIYry,

AO0JKHOCTHOIO Sinua opraHa, npeaocTaBfigalowero MyHMUnnasnabHyo ycny-
ry, iM60 MyHULMNANLHOIO ClyXallero, peLeHus n gencTeus (6esnelicTeve)
KOTOpbIX 06XanyeTcs;

2) damunumio, UMs, OTYECTBO (MocnegHee - NPU HanMyUn), CBeAeHUs O
MECTE XWUTENbCTBA 3a9BUTENSA - d)l/l3|/|‘-IeCKOFO nmuga nmbo HanMeHoBaHue,
CBEJlEHMS O MECTE HaxXOXOEHUS 3asBUTENS - IOPUAMYECKOro LA, a Takke
HOMep (HoMepa) KOHTaKTHOro TenedoHa, agpec (aapeca) dNeKTPOHHOM Nno-
YTbl (NPY HAIM4MKN) Y NOYTOBLIN @ pec, Mo KOTOPbIM A0/KEH ObITb HaNpaBieH
OTBET 3aA9BUTENIO,

3) cBeneHus 06 obGXanyemblx pelleHnsx u peicteusx (6esnencresunm)
opraHa, NpeaoCTaBASOWEro MyHULUMNANBbHYIO YCAYry, AO/MKHOCTHOrO nuua
opraHa, NpPefocTaBAAoOWEro  MyHUUMNANbHYIO  ycnyry, namnbo MyHULm-
nanbHOro cnyxallero;

4) [OBOAbI, HA OCHOBAHUWN KOTOPbIX 3aSIBUTENIb HE COINACEH C PELLEHNEM U

nenctenem (6es3gencTtBMEM) opraHa, npenocTaBisoWero MyHULM-
nasbHY0 YCNyry, JOMKHOCTHOrO LA opraHa, NpeaoCcTaBnAioLero MyH1Um-
nanbHYO yCNyry, Mbo MyHULMNANbHOro cryxailero. 3asBuTenem MoryT
6bITb NpeacTaBNeHbl AOKYMEHTbI (MPY HANNYMK), NOATBEPXAAOLLME AOBOAbI
3aaBuTens, IM6O X Konuu.

4. NpagBa 3asBUTENA Ha NoJly4YeHne MHPOPMaLU U AOKYMEHTOB, He-
06x0AUMBIX 4711 060CHOBaHUSA PaCCMOTPEHUS XKanoobl

4.1. 3aaBuTenb NMeeT NPaBo Ha Nnosly4eHne NHopmMaumm N JOKYMEHTOB,
HeobxoauMbIX AJj1si 0O0CHOBAHUS M PACCMOTPEHMS Xanobbl, 3a UCKITIOYEHU-
€M [OKYMEHTOB 1 MaTepuasnos, B KOTOPbIX COAEpPXaTCs CBEAEHWsl, COCTaB-
NAOLLME roCYAapCTBEHHYIO MW UHYIO OXPaHsaemyto defepanbHbiM 3aKOHOM
Taliny, 1 419 KOTOPbIX YCTAHOBMIEH OCOObIV NOPSAO0K NPEAOCTaBEHNS .

5. Cpoku pacCMOTpPEHUS Xanoobl

5.1. XKano6a, noctynueLuasi B yroJIHOMOYEHHbIV OpraH, NoaexmnT paccMo-
TPEHUIO B TEYEHME NSATHAALATU paboyunx AHE Co AHA ee perncTpaumn, a B
cnydae o6xanoBaHus oTkasa opraHa, NPeAoCTaBASIOLErO MyHULIMNANbHYIO
yCnyry, BO/MKHOCTHOMO Nvua opraHa, npeaocTaBAsioWwero MyHUUMNanbHyo
ycnyry, B nppemMme 0OKYMEHTOB Yy 3adBUTENA nmbo B ncnpassieHnn OonyuleH-
HbIX OrneYaTok 1 owmnbok nnn B cny4ae 06>anoBaHns HapyLweHnsa yCTaHOoB-
JIEHHOr0O CPOKa TakUX UCMPAaB/EHW - B TeHEHNE NATU pabounx AHEN Co OHS
ee perncrpauuu.

6. PeaynbraTt gocyae6Horo (BHecyae6Horo) o6xanosaHus

6.1. Mo pesynsratam pacCMOTPEHUS Xanobbl yNOIHOMOYEHHbI OpraH

NPUHUMAET OOHO U3 CNEAYIOLIMNX PELLUEHWNIA:

1) yooBneTBopseT xanoby, B TOM 4mcnie B GopmMe 0TMEHbI MPUHATOrO

peweHuns, ncrnpaBneHnsa AONYyLEeHHbIX opraHom, npenocTaBnsto-
WM MYHULMNANbHYIO YCIYry, orne4aTtok, owmnbok B BblOAHHbLIX B pe3ynbraTte
npenocTaBAeHns MyHUUMNAbHON YCNYrn JOKYMEHTax, BO3BpaTa 3asBUTeNo
OEHEeXHbIX CpeacTs, B3UMaHWE KOTOPbIX HE MpPedyCMOTPEHO HacTos-
LM

AOMUHNCTPATUBHbBIM PErnamMmeHTOM, a TakXXe B MHbIX cbopmax;

2) 0TKa3blBaEeT B Y0BNETBOPEHMM Xanobbl.

6.2. He no3gHee oHA, cnenyilowero 3a gHeM MPUHATUS PeLLeHunst, yka3aH-
HOro B NMyHKTe 6.1. HacTosILE rnaBbl, 3asBUTESIO B MMCbMEHHO dopme 1 No
XeNnaHnio 3as8BUTENSA B 3N1EKTPOHHOM pOpMe HanpasnseTcs MOTUBMPOBAH-
HbIA OTBET O pe3y/ibTaTax PacCMOTPEHUS Xanobbl.

MaBa myHULMUNanbHOro o6pa3oBaHus
«)KenesHoropck-Unumckoe ropoackoe nocenexHme»
10.U. LLecTtepa



